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Credit Framework Regulations

1. Scope

1.1 These regulations are applicable to all taught courses offered by the London School of Design
Management (LSDM) and leading to an award of the University for the Creative Arts (UCA). Any
exemptions from these regulations must be approved by the Academic Board. Such exemption
will normally only be granted by the Academic Board in order to meet the requirements of
external professional bodies.

2. Introduction

2.1 All awards, and consequently the courses that lead to them, will be assigned, at the point of
validation, to a Level of the Framework for Higher Education Qualifications in England, Wales
and Northern Ireland (QAA, August 2008) in accordance with the national system of levels and
awards stated in Table 1.

2.2 The Awards of UCA delivered by LSDM that may be conferred under this scheme are as stated
in Table 1 below:

Table 1: The national system of levels and awards as it applies to the University
Level Award Type UCA Award Notes
Level 7
(Postgraduate)

Master’s degrees MA

Postgraduate diplomas PG Dip Available as an Exit
Award only*

Postgraduate certificates PG Cert Available as an Exit
Award only*

Level 6
(Undergraduate)

Bachelor’s degrees BA (Hons)

BA Available as an Exit
Award only*

Level 5
(Undergraduate)

Diplomas of Higher
Education

DipHE Available as an Exit
Award only*

Level 4
(Undergraduate)

Certificates of Higher
Education

CertHE Available as an Exit
Award only*

* see paragraph 6.8 below for details of Exit Awards.

2.3 To be eligible for an award a student must accumulate a specified amount of Credit, at specified
Levels, as detailed in Table 8 below. Students accumulate Credit by undertaking and
satisfactorily completing units. Units are the building blocks of Courses and Awards.

2.4 Each course is described in detail in the Programme Specification, which must be approved at
the point of validation. The Programme Specification describes the structure of the course and
the units of which the course is comprised, including details of any optional units. It also
describes the pathways that might be available, and the award title(s) to which the course can
lead.

2.5 Where a course can lead to multiple award titles, the Programme Specification shall state the
combination or balance of modules to be passed in order to meet the requirements for each
award title.

2.6 A ‘Cohort’ is defined for the purposes of these regulations as a group of students studying online
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on the same units, according to the scheduled delivery pattern associated with their intake point
as follows:
Level of Study Month of start
Undergraduate October January April July
Postgraduate October January April July

3. Framework Structure

3.1 Units & Credits

3.1.1 Each unit is described in detail in the Unit Descriptor, which must be approved at the point of
validation. Procedures for approving additional units or amending existing units are contained in
UCA’s Quality Assurance Handbook. The Unit Descriptor describes the structure of the unit, the
amount and type of teaching and learning activity, the learning outcomes for that unit, the
assessment criteria for that unit, the ways in which the unit will be assessed, and the relative
weightings of the assessment activities.

3.1.2 Each unit will be assigned a Credit Level and a Credit Volume. Together these constitute the
Credit Value of that unit.

3.1.3 The Credit Level will reflect the depth of learning involved and the intellectual demand of the unit,
and will be assigned with reference to the Credit Level Descriptors prescribed by Appendix B of
the Higher Education Credit Framework for England: Guidance on Academic Credit
Arrangements in Higher Education in England (QAA, August 2008), see Table 2 below:

Table 2: Generic Credit Level Descriptors (source: HE credit framework for England 2008)
Level Learning accredited at this level will reflect the ability to:
Level 7 display mastery of a complex and specialised area of knowledge and skills,

employing advanced skills to conduct research, or advanced technical or
professional activity, accepting accountability for related decision making,
including use of supervision

Level 6 critically review, consolidate and extend a systematic and coherent body of
knowledge, utilising specialised skills across an area of study; critically evaluate
concepts and evidence from a range of sources; transfer and apply diagnostic
and creative skills and exercise significant judgement in a range of situations;
and accept accountability for determining and achieving personal and/or group
outcomes.

Level 5 generate ideas through the analysis of concepts at an abstract level with a
command of specialised skills and the formulation of responses to well-defined
and abstract problems; analyse and evaluate information; exercise significant
judgement across a broad range of functions; and accept responsibility for
determining and achieving personal and/or group outcomes.

Level 4 develop a rigorous approach to the acquisition of a broad knowledge base;
employ a range of specialised skills; evaluate information, using it to plan and
develop investigative strategies and to determine solutions to a variety of
unpredictable problems; and operate in a range of varied and specific contexts,
taking responsibility for the nature and quality of outputs.

3.1.4 The Credit Volume will reflect the amount of learning expected for the typical student to achieve
the learning outcomes of that unit. The Credit Volume is based on an estimate of notional hours
of learning, which includes, preparation time, independent study, reading, revision, assessment,
undertaking course work, and all other self-directed learning. One credit represents 10 notional
hours of learning. Credit Volume therefore defines the unit size. The permitted sizes of units are
as stated in Table 3 below:

Table 3: Permitted Unit Sizes
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Unit Level Permitted Unit Volume
Levels 5 - 7 10, 20, 30, 40, 60 credits
Levels  4 10, 20, 30, 40 credits

3.2 Course Structure: Levels, Years & Stages

3.2.1 Each course will have one or more Stages.

3.2.2 Where a course has two or more Stages, the end of each Stage represents a progression point,
and the student must satisfy the progression requirements (see Tables 7a and 7b below) in order
to progress to the next Stage.

3.2.3 Within each Stage students must take units of prescribed credit values, as defined by Table 4
below:

Table 4: Course structures – Stages & Prescribed Credit Values
Course No. of Years

(standard
FT mode)

No. of
Stages

Stage Credit Value of Units to
be taken

MA 1 1 1 180 credits at Level 7

BA (Hons) 3 3 1 120 credits at Level 4

2 120 credits at Level 5

3 120 credits at Level 6

3.3 Course Structure: Scheduling & Delivery

3.3.1 Undergraduate and Postgraduate

3.3.1.1 The delivery of a unit will start and finish as specified in the course structure diagram approved
at validation.

3.3.1.2 An undergraduate student will progress to the next Stage upon successful completion of the
contributing units, as determined by the Board of Examiners. This will be in accordance with the
schedule of Boards of Examiners as detailed in Section 8. .

3.4 Mode of Study

3.4.1 There is only one mode of study – online learning mode. This is at the intensity described in the
course structure diagram approved at validation.

3.4.2 Students will study each Stage accordingly to the specified schedule detailed in the course
structure diagram, depending on their intake date. Where a course comprises more than one
Stage, students undertaking resit will join the next available scheduled delivery of the
subsequent Stage following successful completion of the resit units as determined by the Board
of Examiners.

3.5 Enrolment

3.5.1 Students are required to enrol online onto a named course and language of study (English,
Portuguese or Spanish), and must re-enrol for each stage of the course in accordance with
procedures laid down by Head of Student Office of LSDM. An eligible student who fails to

5

LSDM Academic Regulatory Framework
Approved by Academic Board 09/02/2021



complete their enrolment within one month of their expected enrolment date will be deemed to
have withdrawn from their course.

3.5.2 The maximum periods of enrolment for a course, including any periods of interruption, are as
stated in Table 5 below:

Table 5: Maximum periods of enrolment
Course Mode of Study Standard (Minimum)

Period of Enrolment
Maximum Period of

Enrolment
MA FT 1 year 3 years

BA (Hons) FT 3 years 6 years

3.5.3 An extension to the maximum period of enrolment may only be granted in exceptional
circumstances and at the discretion of UCA’s Deputy Registrar.

3.5.4 Students who exhaust the relevant maximum period of enrolment without achieving the final
award will have their enrolment terminated. Such students may be eligible for an Exit Award (see
paragraph 6.7 below).

3.6 Interruptions

3.6.1 An interruption is an extended period of authorised absence from the course. It may be:
i. required by the University on grounds relating to the student’s health and/or well-being,

in accordance with the procedure described in the University’s Fitness to Study Policy; or
ii. granted by, and at the discretion of, the relevant Head of Student Office at the request of

a student on grounds of the student’s personal circumstances.
Such personal circumstances may include illness on the part of the student, illness or
death on the part of a close relative of the student, financial difficulties, or other
circumstances which must be unforeseen, beyond the control of the student, and with
the potential to impact significantly, adversely, and for a substantial duration on the
student’s studies.

3.6.2 An interruption is not to be confused with, or used as a substitute for, deferral of an assessment
due to mitigating circumstances (see paragraphs 4.2.3, 4.2.7 and 4.9).

3.6.3 Interruption will initially be approved for a period of no longer than one year and will normally be
approved for a period of not less than a term / semester. Students are entitled to apply for further
successive periods of interruption, with approval given by, and at the discretion of, the Head of
School on a year-by-year basis.

3.6.4 In addition to the regulations governing maximum periods of enrolment (see Table 5 above), no
student may interrupt their studies for a total of more than two calendar years over the duration
of their course. A student who exhausts this maximum period of interruption and is unable or
unwilling to return to their studies will have their enrolment terminated. Such a student may be
eligible for an Exit Award (see paragraph 6.8 below).

3.6.5 Where a student commences a period of interruption in the middle of a unit and before
completing the assessment requirements for that unit, no credit will be awarded and the student,
upon their resumption of studies, will be required to re-join at the start of the uncompleted unit(s).

3.6.6 Upon return from interruption, an interrupting student will be permitted to undertake
reassessment as determined by the Board of Examiners concurrently with any uncompleted
units for that Stage.
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3.6.7 During a period of interruption a student is not normally entitled to access any of the LSDM’s
services or systems.

3.7 Student Engagement

3.7.1 Students of LSDM are required to take responsibility for their own learning, and as such it is
every student’s responsibility to ensure that they participate in the learning activities provided by
LSDM. Any student who is absent from their studies without authorisation for an extended period
may be deemed by LSDM to have withdrawn from their course.

3.7.2 Where a student has not engaged in online activities for at least two weeks (10 consecutive
working course days), the coordinator of the Tutor Centre will invite the student to a virtual
appointment to discuss the “attendance” issue with the Course Leader. Where there is no
response to this request, written warning will be provided that unless the student meets with the
Course Leader within a designated time-frame they will be deemed to have withdrawn from the
course (see the LSDM Attendance Policy).

3.7.3 Following the termination of enrolment in accordance with Regulation 3.7.2 above the student
has right of appeal to the Head of LSDM against the decision. The student must submit a
request for an appeal in writing to the Head of LSDM within 14 days of the notification of
removal. The written request must state the ground or grounds on which the appeal is based, in
accordance with paragraph 3.7.4 below.

3.7.4 The Head of LSDM will allow an appeal to be heard only if s/he is satisfied that one or both of the
following grounds has been met:
i. that new information is to hand which was not available for consideration at the time the

decision to remove was taken;
ii. that there is evidence of significant and substantive administrative or procedural error in

the making of the decision to remove the student.

3.7.5 The Head of LSDM will review the decision taking into account:
i. the rationale for the original decision;
ii. written representation from the student, including mitigating evidence where appropriate

to explain the unauthorised absence; and
iii. written representation from the Course or Unit Leader to support or refute the appeal.

3.7.6 The Head of LSDM , having considered all the evidence, shall reach a decision in respect of the
appeal to:
i. Reject the appeal (in which case the decision to withdraw the Student stands); or
ii. Uphold the appeal (in which case the decision to withdraw will be set aside and the

student will be reinstated or offered the opportunity to interrupt and return in the next
cohort).

3.7.7 The decision of the Head of LSDM is final. The outcome, including the reasons for the decision,
shall be notified via a Completion of Procedures letter to the appellant within 5 working days of
the hearing.

4. Assessment

4.1 Assessment Structure

4.1.1 Each unit shall comprise one or more summative assessment components. These assessment
components will be clearly stated and detailed in the unit descriptor and may only be varied in
accordance with the procedures for unit modification. Where a unit has more than one
assessment component, the unit descriptor shall state the relative weighting of each component.
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4.1.2 Each assessment component will comprise one or more assessment tasks. Examples of
assessment tasks include: written examination, practical / skills examination, report, essay,
dissertation, written assignment, oral presentation, production of an artefact and project.

Where an assessment component comprises only one assessment task, that task will be
co-terminus with the component. A portfolio may be an assessment component comprising two
or more assessment tasks.

4.1.3 Each assessment component will be awarded a mark in accordance with Table 6 below. The unit
result will be determined by the marks awarded to the assessment components (see paragraph
4.2 below).

4.2 Marking

4.2.1 The unit pass mark is 40.

4.2.2 Each assessment component will be assessed against the assessment criteria as published in
the unit descriptor for that unit and awarded a mark between 0 and 100 in accordance with the
University’s published mark descriptors (Appendix 1).

Table 6: Assessment component mark scheme
Mark Range Result

40 – 100 Pass
0 – 39 Fail

Note that where an assessment component comprises two or more assessment tasks the mark
shall be awarded to the assessment component rather than to the individual assessment tasks.
The assessment tasks will therefore be assessed holistically.

4.2.3 A mark of 0 is awarded, with a result of ‘Fail’ where the student has failed to present the
assessment component.

4.2.4 A mark of 0 is awarded, with a result of ‘Defer’, where the student, normally having failed to
present the assessment component, has been permitted, as a result of mitigating circumstances,
to present that assessment component at a later date. In such cases the student will be deferred
in that assessment component (see paragraph 4.2.7 below).

4.2.5 The contributing assessment components will be averaged according to the respective
weightings of each component (the ‘weighted average’) to determine the overall mark for the
unit. Where a student has achieved a weighted average of 40 or above for the unit, they will be
deemed to have passed that unit.

4.2.6 Where the weighted average of a unit is 39 or less, the student will fail the unit.

4.2.7 Where a student is deferred in one or more assessment components, but has not failed any
assessment components, the student will be deferred in the unit and will be awarded a mark of 0
for the unit pending completion and assessment of the deferred assessment component (see
paragraph 4.8 below).

4.2.8 Where a student passes a unit the student will be awarded the volume of credit assigned to that
unit. The award of partial credit for a unit is not permitted.

4.2.9 All marks and results, both at assessment component level and unit level, are provisional until
considered and ratified by the appropriate Board of Examiners.

4.2.10 A unit that has been passed, and for which credit has been awarded, may not be repeated in
order to improve a mark or gain additional credit.
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4.3 Rounding of Unit Marks

4.3.1 In calculating the overall unit mark, for the purposes of presentation on transcripts etc. marks will
be rounded to two decimal places, however for the purpose of calculation of degree classification
indicator scores (see paragraph 6 below) unit marks will not be rounded.

4.4 Timing of Assessment & Boards of Examiners

4.4.1 Assessment, other than at Resit (see below), may take place at any time during the academic
stage, provided that the assessment of all assessment components, including the submission of
marks, is completed by the end of the final term of the academic stage.

4.4.2 There will be a Board of Examiners associated with each undergraduate Stage for each cohort
(see 2.6 above).

4.4.3 The Board of Examiners period shall follow no more than three weeks after the end of the final
term of each undergraduate Stage, and shall consider:
● first attempt and Retake results for that cohort,
● resit results for the preceding undergraduate cohort, and
● postgraduate first attempt results of the preceding postgraduate cohort.

4.4.4 The period between Boards of Examiners will be defined as the Resit Period.

4.5 Failure

4.5.1 A student who fails a unit may, subject to the following conditions, be permitted a further attempt
at that unit:
i. A student undertaking a course leading to a postgraduate award will be permitted a

maximum of two attempts at any unit.
ii. A student undertaking a course leading to an undergraduate award will be permitted a

maximum of four attempts at any unit.
Where a student is permitted a further attempt, the student is deemed to be reassessed in that
unit.

4.5.2 Reassessment will take the form of either a Resit or a Retake (see paragraphs 4.6 and 4.7
below). A student may be offered a combination of both Resits and Retakes.

4.5.3 A student who is not permitted a further attempt at a unit (in accordance with 4.5.1 above) will
have their enrolment terminated and will be classified as an ‘Academic Fail’. Such a student may
be eligible for an Exit Award (see paragraph 6.8 below). A student classified as an Academic Fail
will not be permitted to re-enrol at LSDM unless with the express permission of the relevant
Deputy Vice Chancellor..

4.5.4 All re-assessment opportunities are subject to the regulations governing maximum periods of
enrolment.

4.6 Reassessment: Resit

4.6.1 Undergraduate

4.6.1.1 A Resit gives the student an opportunity to retrieve the failed assessment component(s) before
the start of the next academic stage.

4.6.1.2 A Resit will be offered where a further attempt is permitted by these regulations, where the
reassessment can be undertaken and completed before the start of the next academic stage.

9

LSDM Academic Regulatory Framework
Approved by Academic Board 09/02/2021



4.6.1.3 At Resit, only failed component(s) of the unit will be reassessed. The marks for any components
passed at first sit will carry forward into the unit weighted mark alongside the mark(s) obtained at
resit for previously failed components. The unit will be awarded the weighted average mark.

4.6.1.4 A Resit for a failed assessment component will be offered following each time that a student
takes a unit in its entirety and fails (i.e. following first attempt and any subsequent Retake), so
long as the student meets the criteria for resit listed in 4.6.1.2 above.

4.6.2 Postgraduate

4.6.2.1 A Resit gives the student an opportunity to retrieve the failed assessment components during the
Resit Period and shall normally be the only form of re-assessment opportunity available to
postgraduate students.

4.6.2.2 A Resit will be offered, where a further attempt is permitted by these regulations, following failure
at the first attempt in that unit as confirmed by the Board of Examiners1.

4.6.3 All Students

4.6.3.1 At Resit, the student will be required to undertake appropriate work, the Resit task(s). The nature
of the Resit task(s) shall be determined by the Course Leader under the delegated authority of
the Board of Examiners, and may be either a re-submission / re-presentation of the failed
assessment component(s), or any alternative form of assessment at the discretion of the Board,
provided that it is equivalent, appropriate to the unit’s learning outcomes, consistent with the
unit’s validated assessment strategy and that the student undertakes at least one Resit task for
each failed assessment component. The Board must ensure that the student is notified of the
Resit task(s) by the start of the designated Resit Period.

4.6.3.2 The assessment of all Resit tasks must be completed before the end of the designated Resit
Period.

4.6.3.3 At Resit, each Resit task will be awarded a mark in accordance with the mark scheme stated at
Table 6 above. The marks achieved in any of that unit’s assessment components passed at the
preceding Board will stand.

4.6.3.4 At Resit, where a student achieves a pass (i.e. 40 or more) in the weighted average of the unit
(using the marks for any components passed previously and the Resit marks) the student will
pass the unit. In accordance with paragraph 4.6.1.3 above, the unit will be awarded the weighted
average mark.

4.6.3.5 At Resit, where a student does not achieve a pass (i.e. 39 or less) in the weighted average of the
unit (using the marks for any components passed previously and the Resit marks) the student
will fail the unit. Where the mark awarded as a consequence of the Resit task is lower than that
awarded at the preceding Board, the earlier higher mark will stand.

4.6.3.6 At Resit, where a student is deferred in one or more of the Resit tasks, but does not fail any of
the Resit tasks, the student will be deferred in the unit and will be awarded a mark of 0 for the
unit pending completion and assessment of the deferred Resit task.

4.6.3.7 No tuition fees are payable for Resits, however LSDM reserves the right to levy an administration
charge.

4.7 Reassessment: Retake

4.7.1 Undergraduate

1 In the case of Tier 4 visa students, any resit opportunity will be subject to continued sponsorship in accordance with UKBA
regulations.
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4.7.1.1 A Retake gives the student an opportunity to retrieve the failed unit(s) and requires the student to
repeat the unit in its entirety, with online participation, including all assessment components that
may have already been passed. The student will be liable for the appropriate tuition fees. The
student will retake the unit when it is offered to the subsequent cohort online.

4.7.1.2 A Retake will be offered, where a further attempt is permitted by these regulations, when the
student has failed a first assessment attempt and failed the subsequent resit.. A student will only
be permitted a maximum of one Retake opportunity per unit.

4.7.1.3 At Retake, each assessment component will be awarded a mark in accordance with the mark
scheme stated at Table 6 above. Marks achieved in all assessment components previously
undertaken will not be carried forward.

4.7.1.4 At Retake, where a student achieves a pass mark (i.e. 40 or more) in the weighted average of
the unit the student will pass the unit. The unit will be awarded the weighted average mark.

4.7.1.5 At Retake, where a student does not achieve a pass mark (i.e. 39 or less) in the weighted
average of the unit the student will fail the unit. Where the mark awarded as a consequence of
the Retake is lower than that awarded at the preceding Board, the earlier higher mark will stand.
If the student meets the criteria listed in 4.6.1.2 above, the student may have a further Resit
opportunity.

4.7.1.6 At Retake, where a student is deferred in one or more of the assessment components, but does
not fail any of the assessment components, the student will be deferred in the unit and will be
awarded a mark of 0 for the unit pending completion and assessment of the deferred
assessment component.

4.7.2 Postgraduate

A Retake shall not normally be available to postgraduate students. Where exceptionally a retake
is offered, the provisions of 4.7.1.1 and 4.7.1.3 to 4.7.1.6 above will apply.

4.8 Deferred Assessment

4.8.1 A student may only be deferred in a unit as a result of mitigating circumstances and in
accordance with paragraphs 4.2.3 and 4.2.7 above.

4.8.2 Where a student is deferred in a unit, it will not count as an attempt at that unit and the student
will have a right to be assessed as if for the first time (where the deferral was at the first attempt)
at the next available opportunity as defined below.

4.8.3 Undergraduate

4.8.3.1 Where the student is deferred at the Board of Examiners the student will normally be permitted
to undergo assessment during the Resit Period, which will normally comprise submission or
presentation of the outstanding assessment components. The marks achieved in any
assessment components previously passed will stand and will be carried forward.

4.8.3.2 Where the student is deferred at the Board of Examiners the student will normally be required to
repeat the unit in its entirety with the following cohort, with online participation, including all
assessment components that may have already been passed. In this case any assessment
components that may have already been passed will not stand and will not be carried forward.
Where the student has not previously failed this unit the student will not be liable for tuition fees,
however where the student has previously failed this unit the student will be liable for the
appropriate tuition fees.
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Exceptionally, where the student is deferred at the Board but is deemed to be capable of
undergoing assessment before the start of the following academic stage, an extension may be
granted and Chair's action may be taken to consider that student’s results in accordance with the
Mitigating Circumstances regulations.

4.8.4 Postgraduate

4.8.4.1 Where the student is deferred at the Board of Examiners the student will normally be permitted
to undergo assessment during the Resit Period, which will normally comprise submission or
presentation of the outstanding assessment components. The marks achieved in any
assessment components previously passed will stand and will be carried forward. The results of
any such deferred assessment shall be considered at the next Board of Examiners.

4.8.4.2 Where the student is deferred at the Board of Examiners the student will normally be given a
further opportunity to submit or present the outstanding assessment components. The deadline
shall be determined by the Board of Examiners, but the student shall normally be given the same
amount of time as is available to students during the Resit period. The results of any such
deferred assessment shall be considered at the next Board of Examiners. The student will not be
liable for tuition fees.

4.9 Discontinuation of Units

4.9.1 Where a student is required to repeat the unit in its entirety (as a result of being offered a Retake
or having been deferred at the Resit Board) or following a period of interruption, but that unit is
no longer available, the student will be required to undertake an alternative unit.

4.9.2 Where the unit to have been repeated would have been a second, third or fourth attempt, the
alternative unit being taken will be regarded as being taken at the second, third or fourth attempt,
as applicable, and recorded as such.

4.10 Self-Plagiarism

A student may not submit for assessment any artefact or piece of work which has previously
been assessed whether following failure in the same unit, or for a different unit, except where
specifically required to resubmit that piece of work as a Resit task.

5. Progression

5.1 Undergraduate

5.1.1 Where a course comprises more than one Stage, the requirements for progression between
Stages of a course are as follows:

Table 7a: UG / MArch Progression Requirements
Award Progression From Progression To Requirements

BA (Hons) Stage 1 Stage 2 120 Credits at Level 4

Stage 2 Stage 3 120 Credits at Level 5

A student may be compensated for a marginal failure. Such compensation can be applied for a
single unit (up to a credit value of 10 credits) within each Stage at levels 4 and 5. In these
circumstances the compensated unit will be considered to have been achieved on the basis of
the narrow margin of failure and the higher requirements for performance in the other units within
the Stage (see 5.2 below).
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A student will not be permitted to enrol for the next Stage of study unless and until the required
number of credits have been achieved.

5.1.2 Assessment results will be considered by Boards of Examiners at the end of each academic
Stage. There shall be no progression points other than these Boards of Examiners.

5.1.3 A full-time student who is offered a Retake in one or more units will be required to enrol for the
same Stage of the course and will be required to register for those Retake units only.

5.2 Postgraduate

5.2.1 Courses with only one Stage have no interim progression points. Provided that they have not
exhausted their permitted assessment attempts, all students will be permitted to progress to the
end of the course. It is expected that students will be advised of their indicative mark, and will be
provided with formative feedback, following each assessment in accordance with the LSDM
‘Assessment Feedback Policy’. Students will therefore be aware of their likely results upon
completion of each assessment and, in case of an indicative failure mark, will be expected to
prepare for re-assessment prior to the decision of the Board of Examiners. However, in
accordance with the provisions of paragraph 4.6.2 above, re-assessment may not be formally
undertaken until the decision of the Board of Examiners is confirmed.

5.3 Compensation

5.3.1 A student with a marginal failure in a unit may be eligible for compensation in that unit on the
basis of performance overall in the Stage within which that unit sits. In order to be eligible for
compensation the following criteria must be met:
i. the student must be undertaking a course leading to an undergraduate award;
ii. the failed unit must have a Credit Level of 4 or 5;
iii. the failed unit must have a Credit Volume of 10 credits;
iv. an overall mark of at least 35 must have been achieved in the failed unit;
v. all other units in that Stage must have been passed; and
vi. the overall Stage mark (calculated using the actual mark for all Stage units including the

failed unit) must be at least 40.

5.3.2 Where all of the above criteria have been met, the overall performance on the Stage will be
deemed to have compensated the marginal failure in the failed unit and the student will pass the
unit. The unit will be awarded an overall mark of 40.

5.3.3 Compensation may only be applied at the end of a Stage.

5.3.4 Compensation may not usually be applied in respect of a deferred assessment component until
and unless the unit that contains the deferred component is failed, as in such cases the student
will be given an opportunity to complete that assessment component (see paragraph 4.8 above)
and achieve a unit mark in excess of 40.

6. Awards & Classifications

6.1 Credit Value Requirements for Award

6.1.1 In order to be considered for an award a student must have achieved the minimum number of
credits at the required levels prescribed in Table 8 below and must have met any additional
requirements detailed in the relevant programme specification.

6.1.2 The following table sets out the awards offered by the London School of Design Management
(LSDM), and leading to an award of the University for the Creative Arts (UCA) and the maximum
and minimum credit tariffs:
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Table 8: Credit Tariffs

Award FHEQ
Qual.
Level

Minimum
Total

Credits

Unit
Credit
Levels

Highest
level

required

Lowest
level

permitted

Minimum Credits
Required at each

Level
MA 7 180 7 7 7 180 credits at level 7
PGDip * 7 120 7 7 7 120 credits at Level 7
PGCert * 7 60 7 7 7 60 credits at Level 7
BA (Hons) 6 360 4, 5, 6 6 4 120 credits at Level 4

120 credits at level 5
120 credits at Level 6

BA * 6 300 4, 5, 6 6 4 120 credits at Level 4
120 credits at level 5
60 credits at Level 6

DipHE * 5 240 4, 5 5 4 120 credits at Level 4
120 credits at level 5

CertHE * 4 120 4 4 4 120 credits at Level 4
* These awards are available as Exit Awards only

6.2 Award Calculation

6.2.1 Table 9 below sets out the classification scheme that applies to each award:

Table 9: Classification of Awards
Award Award Classifications Scheme Name

MA Distinction / Merit / Pass / Fail Masters Scheme
BA (Hons) 1st / 2:i / 2:ii / 3rd Honours Degree scheme
PGDip
PGCert
BA
DipHE / CertHE

Pass / Fail Pass / Fail Scheme

6.3 Honours Degree Scheme

6.3.1 Where a student has met all of the requirements for award, an indicator score will be calculated.
This indicator score will be used to determine the candidate’s degree classification.

6.3.2 The indicator score will be derived from all unit marks at Level 5, which will be weighted 25%,
and all unit marks at Level 6, which will be weighted 75%. Marks will be also weighted according
to unit credit volume, such that:

Indicator Score =

0.25 x sum (level 5 unit mark x credit volume of that unit)
sum (level 5 credit volume)

+

0.75 x sum (level 6 unit mark x credit volume of that unit)
sum (level 6 credit volume)

6.3.4 The indicator score shall be rounded to the nearest integer (whole number) and mapped to the
following table to derive a classification:

Indicator score Classification
70 – 100 1st Class Honours (I)
60 – 69 2nd Class Honours Upper Division (II:i)
50 – 59 2nd Class Honours Lower Division (II:ii)
40 – 49 3rd Class Honours (III)
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6.3.5 Where a student’s indicator score is on the borderline of a classification the indicator score will
be rounded upwards if the candidate’s profile meets specific criteria with respect to exit velocity.
The indicator score will be rounded upwards if both of the following criteria are met:
i. the indicator score is within 2% below the borderline for a 1st Class Honours, 2nd Class

Honours Upper Division or 2nd Class Honours Lower Division; and
ii. 60 credits or more at Level 6 have a unit percentage mark that is in the band for the

higher classification (see indicator score table above).

6.4 Masters Scheme

6.4.1 Where a student has met all of the requirements for award, an indicator score will be calculated.
This indicator score will be used to determine the candidate’s degree classification.

6.4.2 The indicator score will be derived from all unit marks at level 7. The Final Project will be
weighted 50%, and all other units combined will be weighted 50%. Marks for all other units will
also be weighted according to unit credit volume, such that:

Indicator Score =

0.5 x final project unit mark

+

0.5 x sum (non-final project unit mark x credit volume of that unit)
sum (non-final project credit volume)

6.4.3 The indicator score shall be rounded to the nearest integer (whole number).

6.4.4 In order to be awarded a Distinction, a candidate must:
i. achieve an indicator score of at least 70, and
ii. have passed all units at the first attempt

6.4.5 In order to be awarded a Merit, a candidate must:
i. achieve an indicator score of between 60 and 69, and
ii. have passed all units at the first attempt

6.4.6 All other candidates who have met the requirements for award will be awarded a Pass.

6.5 Pass / Fail Scheme

6.5.1 Where a student has met all of the requirements for the award, the candidate will be awarded a
Pass.

6.6 Discretion

6.6.1 Boards of Examiners will not have discretion to vary the award or award classification derived in
accordance with the above award calculation schemes.

6.6.2 Under no circumstances may an award classification be amended on the basis of mitigating
circumstances (see paragraph 4.2.4 above).

6.7 Exit Awards

6.7.1 Where a student:
i. fails to achieve sufficient credits to gain the award for which they are registered, and
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ii. has exhausted all reassessment attempts or for good cause, as adjudged by the Board
of Examiners, has terminated their studies early, and

iii. has achieved sufficient credits to gain a lower level or lower volume award

the student will be recommended by the Board of Examiners for that lower award, provided that
the award is offered by the University as specified in the Programme Specification.

6.8 Aegrotat Awards

6.8.1 A student who completes the full period of study but is unable to complete the requirements for
an award due to serious and unexpected illness or other incapacity may be eligible for an
Aegrotat award.

6.8.2 An Aegrotat award may only be conferred following application by the student or the student’s
representative. An application, together with supporting evidence, must be submitted to the
Board of Examiners within 12 months of the student’s last date of attendance. The award will be
conferred at the discretion of the Board of Examiners.

6.9 Posthumous Awards

6.9.1 A student who dies before completing the full period of study or the requirements for an award
may be eligible for a Posthumous award, provided that the student has completed and achieved
two-thirds of the credits required for that award.

6.9.2 A Posthumous award may be conferred at the discretion of the Board of Examiners.

6.10 Double counting

6.10.1 Once an award has been conferred there will be no further opportunity for assessment or to
attempt to improve the classification of that award or to attempt to gain a higher level or higher
volume award. The only exceptions to this apply to students who progress from a Foundation
Degree to the ‘top-up’ Stage of a BA (Hons) degree, who may retain their FdA award, and to
students who progress from the PG Cert (Creative Arts Education) to the ‘top-up’ stage of MA
(Creative Arts Education), who may retain their PG Cert award

6.10.2 Exceptionally, and at the discretion of the Deputy Registrar, a student who has been awarded an
Exit Award may, provided that they have not exhausted all reassessment attempts, re-enrol and
seek to achieve the higher award. In such cases, the Exit Award will be revoked, but will be
re-conferred should the student fail to achieve the higher award.

7. Transfer of Credit

7.1 Credit Transfer

7.1.1 Credit Transfer is the process whereby a student’s academic credit previously acquired at
another institution is recognised for the purpose of admission, progression and award.

7.1.2 A student seeking recognition under this mechanism must apply to transfer their credit prior to
admission to the course of study. Any credit to be transferred under this scheme must be agreed
by the Head of the UCA Link School.

7.1.3 The maximum credit that may be recognised under this mechanism will not be more than
two-thirds of the credit required for the award.

7.1.4 The classification of any award will be based only on marks awarded by the University for that
course and not on marks awarded for transferred credit.
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7.1.5 Procedures for the operation of credit transfer will be detailed in the University’s Quality
Assurance Handbook.

8. Boards of Examiners

8.1 Structure

8.1.1 The University operates a single-tier Board of Examiners structure.

8.1.2 The structure and operation of the Boards of Examiners for LSDM will be approved by UCA at
validation and will be scheduled annually in light of the number of student intakes in any
particular year, strictly in accordance with the published Terms of Reference for UCA Boards of
Examiners.

8.1.3 Boards of Examiners are sub-committees of the Academic Board.

8.2 Terms of Reference

8.2.3 The membership of each Board of Examiners shall comprise:

i. One Head of School (UCA) (Chair)
ii. Head of LSDM
iii. Head of Quality (LSDM)
iv. All Link Tutors (UCA)
v. Course Leader of each course, or cluster of courses, for which the Board is responsible
vi. The External Examiners for each course, or cluster of courses, for which the Board is

responsible.

The Head of Quality Assurance and Enhancement, or nominee will be Clerk to the Board.
Representatives from other professional services functions will attend as required.

The quorum shall be one half of the members expected to attend that meeting, including the
UCA Head of School and at least one External Examiner. Course Leaders and External
Examiners are only expected to attend those Board meetings where results for their course(s)
are being presented.

8.3 Meetings of Boards of Examiners

8.3.1 The Chair of the Board shall be responsible for all arrangements relating to the meeting of the
Board, including ensuring the provision of all relevant documentation.

8.3.2 Decisions of Boards of Examiners shall be arrived at by a majority vote of members present and
eligible to vote. The Chair shall have an additional casting vote.

8.3.3 No persons other than the members, designated administrative staff and invited attendees, shall
be permitted to attend meetings of Boards of Examiners. The proceedings and decisions of the
Board shall be confidential.

8.4 External Examiners

8.4.1 External Examiners shall be external to the University, must be of sufficient authority in the
discipline being examined and should be familiar with the standards and procedures of
University level education in the United Kingdom.
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8.4.2 The nomination of External Examiners must be conducted in accordance with the UCA Quality
Assurance handbook and the UCA/LSDM Partnership Agreement. Where possible bi-lingual
external examiners will be appointed to ensure coverage of the languages of assessment.
Where this is not possible English speaking external examiners will be appointed and
appropriate authenticated translation will be undertaken. The appointment of External Examiners
must be approved by the University’s Academic Quality Committee (AQC).

8.4.3 External Examiners are normally appointed for a maximum period of four years. On completion
of the appointment an External Examiner will not normally be eligible for re-appointment until a
further five years have elapsed.

8.4.4 At least one External Examiner must be appointed for each course of study. The same External
Examiner may be appointed for multiple (clustered) courses of study.

8.4.5 Procedures governing the role of External Examiners will be detailed in the University’s Quality
Assurance Handbook.

8.5 Release of Results

8.5.1 Results, including assessment component marks, unit marks, re-assessment, progression and
award decisions, may only be formally released to students once ratified by the Board of
Examiners.

8.5.2 For the purposes of formative feedback, in addition to the results of formative assessment,
provisional assessment marks from summative assessments may be communicated to students
in accordance with Table 6. Any such marks released will be clearly stated to be provisional,
subject to review and moderation by External Examiners, subject to consideration and ratification
by the Board of Examiners and may be modified either up or down.
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Glossary

Award: The academic qualification conferred by the University upon a student
following successful completion of the course.

Course: A validated combination of units, onto which a student is enrolled, the
successful completion of which leads to an award.

Unit: Units are the building blocks of courses. A unit is a discrete, self-contained
element of study, which has defined learning outcomes and for which credit is
awarded for meeting those learning outcomes.

Assessment Component: An activity or set of activities (assessment tasks) undertaken by students,
which summatively assess(es) the extent to which a student has met one or
more of the learning outcomes for a unit as measured by the assessment
criteria, and against which a mark is awarded. Each unit comprises one or
more assessment components. Each assessment component comprises one
or more assessment tasks.

Assessment Task: An activity undertaken by students, which helps to summatively assess(es) the
extent to which a student has met one or more of the learning outcomes for a
unit as measured by the assessment criteria. An assessment component
comprises one or more assessment tasks. Marks are not awarded to
assessment tasks unless the assessment component comprises only one
assessment task, in which case the assessment task is co-terminus with the
assessment component.

Assessment Criteria: Description of what a student is expected to do in order to demonstrate that
the learning outcomes have been achieved. Assessment criteria have a direct
relationship to specific learning outcomes.

Credit / Credit Volume: A numerical value denoting the amount of learning expected for the typical
student to achieve the learning outcomes of that unit. One credit represents 10
notional learning hours.

Credit Level: A numerical value reflecting the depth of learning involved and the intellectual
demand required to meet the learning outcomes of that unit.

Credit Value: The combination of the Credit Volume and the Credit Level, the credit value
therefore relates to the complexity of the learning outcomes and the notional
time judged necessary to achieve them.

Learning Outcome: That which needs to be learned or which a student is required to be able to do
as a result of completing the learning process. Learning outcomes are defined
for both units and courses.

Pass: At assessment component level, a result indicating that the assessment
criteria relating to that component have been met;

At unit level, a result indicating that the learning outcomes defined for that unit
have been achieved, and that as a consequence credit has been awarded;

At course level, for certain award types (see table 9 above) a result indicating
that the learning outcomes defined for that course have been achieved, and
that an award has been / may be conferred.
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Defer: As a result of mitigating circumstances, to set aside an assessment attempt
and permit the student to be assessed as if for the first time.

Fail: At assessment component level, a result indicating that the learning outcomes
have not been met;

At unit level, a result indicating that credit has not been achieved due to failure
of one or more assessment components, signifying that one or more learning
outcomes have not been met and no compensation applied.

Reassessment: Any opportunity to retrieve failure, either by Resit or Retake.

Resit: Re-assessment, without attendance, of failed assessment components. In the
case of undergraduate students, takes place during the designated Resit
Period, and is therefore completed prior to the start of the next academic year.

Retake: Reassessment of a whole unit, with attendance, the following academic year,
including assessment components previously passed.

Stage: The period of study leading to a formal point of progression or award. For
full-time undergraduate students it is co-terminus with a year of study.

Progression: Movement from one Stage to the next Stage of a course. Progression is
subject to successfully obtaining the required number of credits, at the
required level, and is authorised only by a Board of Examiners.

Progression Point: The point within a course where a student must meet certain requirements
(obtain a required number of credits, at the required level) in order to progress
to the next Stage of the course.

Rounding: The mathematical process of returning a number to a specified number of
decimal places. ‘Rounding to the nearest integer (whole number)’ means
returning the number to zero decimal places, such that, for example, anything
from 59.5 but below 60.5 becomes 60, and anything below 59.5 (such as
59.4999) but 58.5 or above becomes 59. The following raw numbers would
therefore round as follows:

Raw Number Rounded to
Nearest Integer

58.49 58
58.50 59
59.01 59
59.49 59
59.50 60
59.99 60
60.49 60

Taught Course: All courses, including distance learning and e-learning courses, which are not
Level 8 research courses.

Enrol: The process of joining a course, and thus the University. Enrolment refers to the
relationship between a student and his/her course and the University.

Register: The process of joining a unit. Registration refers to the relationship between a
student and his/her units.
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Appendix 1
Note: This appendix does not form part of the regulations, and may be amended from time to time by the Quality Enhancement Committee

Generic Mark Descriptors
Generic Criteria 90 - 100 80 - 89 70 - 79 60 - 69 50 - 59 40 - 49 30 - 39 0 - 29

L
e
v
e
l
4

Knowledge of contexts,
concepts, technologies and
processes
The extent to which knowledge
is demonstrated:
relevant contextual or
theoretical issues are
identified, defined and
described
historical or contemporary
practices are identified, defined
and described

appropriate technologies,
methods and processes are
identified, defined and
described

Outstanding breadth of
knowledge of
fundamental contextual
and theoretical issues
and critical concepts
and their relationship to
historical and
contemporary practices

Extensive knowledge of
relevant and specialist
technologies and
processes

Extensive knowledge of
fundamental contextual
and theoretical issues
and critical concepts
and a widening
appreciation of historical
and contemporary
practices

In depth and broadening
knowledge of
appropriate
technologies and
processes

Significant knowledge of
fundamental contextual
and theoretical issues
and critical concepts
and a widening
appreciation of historical
and contemporary
practices

Significant knowledge of
appropriate
technologies and
processes

Confident familiarity with
fundamental contextual
and theoretical issues
and critical concepts

Thorough knowledge of
appropriate
technologies and
processes

Familiar with
fundamental contextual
and theoretical issues
and critical concepts

Sound knowledge of
appropriate
technologies and
processes

Adequate knowledge of
fundamental contextual
and theoretical issues
and critical concepts

Adequate knowledge of
appropriate
technologies and
processes

Limited knowledge of
fundamental contextual
and theoretical issues
and critical concepts

Limited knowledge of
appropriate
technologies and
processes

Little or no knowledge of
fundamental contextual
and theoretical issues or
critical concepts

Little or no knowledge of
appropriate
technologies or
processes

Understanding through
application of knowledge
The degree to which research
methods are demonstrated:
relevant knowledge and
information   is  compared,
contrasted, manipulated,
translated and interpreted
knowledge and information is
selected, analysed,
synthesized and evaluated in
order to generate creative
ideas, practices, solutions,
arguments or hypotheses

Relevant knowledge is
explored and
interpreted when
proposing solutions  to
projects and problems
which demonstrate
evidence of
independent thought

Outstanding ability to
analyse and synthesise
knowledge to produce
own creative practice in
standard situations and
to evaluate results

Deep level of
comprehension and
exploration of relevant
knowledge in seeking
solutions  to projects or
problems

Outstanding ability to
analyse and synthesise
knowledge in order to
produce creative
practice in standard
situations and to
evaluate the results

Deep level of
comprehension of
relevant knowledge in
seeking solutions to
projects or problems

Strong ability to apply
and analyse knowledge
to produce creative
practice in standard
situations, with some
evaluation of the results

Strong comprehension
of relevant knowledge in
seeking solutions to
projects or problems

Sound ability to apply
and analyse knowledge
to produce creative
practice in standard
situations

Sound comprehension
of relevant knowledge in
seeking solutions  to
projects or problems

Sound ability to apply
knowledge to produce
creative practice in
standard situations

Surface-level
comprehension of
relevant knowledge in
seeking solutions to
projects or  problems

Competent application
of  knowledge to the
production of  creative
practice in standard
situations

Incomplete
comprehension of
relevant knowledge in
seeking solutions to
projects or problems

Limited ability to apply
knowledge to produce
creative practice in
standard situations

Little or no
comprehension of
relevant knowledge in
seeking solutions to
projects or problems

Little or no ability to
apply relevant
knowledge to produce
creative practice in
standard situations

Application of technical and
professional skills
The degree to which:
appropriate materials and
media are selected, tested and
utilised to realise and present
ideas and solutions
appropriate technologies,
methods and processes are
demonstrated
transferable, professional skills
are effectively demonstrated
self management and
independent learning are
demonstrated

Accomplished and
fluent application of
appropriate practical
and technical skills

Outstanding application
of appropriate
transferable and
professional skills

Significant ability to
learn independently and
critically evaluate own
progress using a wide
range of feedback
sources

Relevant, accomplished
and fluent application of
basic practical and
technical skills

Outstanding application
of fundamental
transferable and
professional skills

Substantial ability to
work independently and
use feedback to reflect
critically on own
progress

Relevant and
accomplished
application of basic
practical and technical
skills

Highly effective
application of
fundamental
transferable and
professional skills

Strong ability to work
independently and use
feedback to  plan future
tasks effectively

Strong application of
basic practical and
technical skills

Strong application of
fundamental
transferable and
professional skills

Evidence of developing
well as an independent
learner

Sound application of
basic practical and
technical skills

Sound application of
fundamental
transferable and
professional skills

Evidence of beginning
to develop as an
independent learner

Competent application
of practical and
technical skills

Competent application
of fundamental
transferable and
professional skills

Adequate evidence of
beginning to develop as
an independent learner

Rudimentary application
of basic practical and
technical skills

Limited application of
fundamental
transferable and
professional skills

Limited evidence of
ability to learn
independently

Scant application of
basic practical and
technical skills

Ineffective application of
fundamental
transferable and
professional skills

Little or no evidence of
ability to learn
independently
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Generic Criteria 90 - 100 80 - 89 70 - 79 60 - 69 50 - 59 40 - 49 30 - 39 0 - 29

L
e
v
e
l
5

Knowledge of contexts,
concepts, technologies and
processes
The extent to which knowledge
is demonstrated:
relevant contextual or
theoretical issues are
identified, defined and
described
historical or contemporary
practices are identified, defined
and described

appropriate technologies,
methods and processes are
identified, defined and
described

Outstanding  breadth
and depth of knowledge
of contextual and
theoretical issues, some
of which are at the
forefront of the
discipline, and their
relationship to a range
of historical and
contemporary practices

Extensive knowledge of
a range of relevant
specialist techniques
and processes

Outstanding breadth of
knowledge of contextual
and theoretical issues
and critical concepts
and their relationship to
historical and
contemporary practices

Extensive knowledge of
relevant and specialist
techniques and
processes

A significant  breadth of
knowledge of contextual
and theoretical issues
and critical concepts
and their relationship to
historical and
contemporary practices

Significant knowledge of
relevant specialist
techniques and
processes

Confident knowledge of
a  range of contextual
and theoretical issues
and critical concepts
and their relationship to
historical and
contemporary practices

Confident knowledge of
relevant specialist
techniques and
processes

Familiar with a  range of
contextual and
theoretical issues and
critical concepts and
their relationship to
historical and
contemporary practices

Sound knowledge of
relevant specialist
techniques and
processes

Familiar with
fundamental contextual
and theoretical issues
and critical concepts
and their relationship to
historical and
contemporary practices

Adequate knowledge of
relevant specialist
techniques and
processes

Some knowledge of
fundamental contextual
and theoretical issues
and critical concepts
and their relationship to
historical and
contemporary practices

Limited knowledge of
relevant specialist
techniques and
processes

No significant
knowledge of
fundamental contextual
and theoretical issues or
critical concepts

No significant
knowledge of relevant
specialist techniques or
processes

Understanding through
application of knowledge
The degree to which research
methods are demonstrated:
relevant knowledge and
information is  compared,
contrasted, manipulated,
translated and interpreted
knowledge and information is
selected, analysed,
synthesized and evaluated in
order to generate creative
ideas, solutions, arguments or
hypotheses

Rigorous application of
a range of research
methodologies to
projects, problems and
hypotheses with
evidence of highly
focused independent
thought and critical
analysis

Strong ability to produce
a range of creative
practices and to
critically evaluate them
to generate highly
effective results

Relevant knowledge is
systematically and
rigorously explored and
interpreted when
proposing solutions  to
projects and problems
which demonstrate
evidence of independent
thought

Outstanding ability to
analyse and synthesise
knowledge to produce
original creative practice
and to evaluate results

Relevant knowledge is
thoroughly explored and
interpreted when
proposing solutions  to
projects and problems
which demonstrate
some evidence of
independent thought

Strong ability to analyse
and synthesise
knowledge to produce
creative practice and to
evaluate results

Relevant knowledge is
thoroughly explored and
interpreted when
proposing solutions  to
projects and problems

Sound ability to analyse
and synthesise
knowledge to produce
creative practice and to
evaluate results

Relevant knowledge is
competently explored
and interpreted when
proposing solutions  to
projects and problems

Sound ability  to apply
and analyse knowledge
to produce creative
practice and to evaluate
results

Competent ability to
explore and  interpret
relevant knowledge in
seeking solutions to
projects and problems

Competent ability to
apply and analyse
knowledge to produce
creative practice

Limited ability to
manipulate or interpret
relevant knowledge in
seeking solutions to
projects and problems

Limited ability to apply
knowledge to produce
creative practice

Little or no ability to
manipulate or interpret
relevant knowledge in
seeking solutions  to
projects or problems

Little or no ability to
apply knowledge to
produce creative
practice

Application of technical and
professional skills
The degree to which:
appropriate materials and
media are selected, tested and
utilised to realise and present
ideas and solutions
appropriate technologies,
methods and processes are
demonstrated
transferable, professional skills
are effectively demonstrated
self management and
independent learning are
demonstrated

Accomplished and
original application of a
range of specialist
practical and technical
skills

Accomplished
application of advanced
transferable and
professional skills  to
problem solving

Very high ability to
manage own learning in
a sustained manner and
critically evaluate own
progress making
effective use of
feedback

Accomplished and fluent
application of specialist
practical and technical
skills

Outstanding
demonstration of
transferable and
professional skills

Strong ability to learn
independently and
critically evaluate own
progress using a wide
range of feedback
sources

Accomplished
application of specialist
practical and technical
skills

Highly effective
demonstration of
transferable and
professional skills

Strong ability to learn
independently and
critically evaluate own
progress

Strong application of
specialist practical and
technical skills

Confident application of
transferable and
professional skills

Strong ability to learn
independently  make
use of feedback

Sound application of
specialist practical and
technical skills

Sound application of
transferable and
professional

Sound ability to learn
independently and
make effective use of
feedback

Competent application
of specialist practical
and technical skills

Competent application
of transferable and
professional skills

Evidence of ability to
learn  independently
and make use of
feedback

Rudimentary application
of specialist practical
and technical skills

Rudimentary application
of transferable and
professional skills

Evidence of  a
rudimentary ability to
learn independently

Ineffective application of
specialist practical and
technical skills

Ineffective  application
of  transferable and
professional skills

Limited evidence of
ability to learn
independently
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Generic Criteria 90 - 100 80 - 89 70 - 79 60 - 69 50 - 59 40 - 49 30 - 39 0 - 29

L
e
v
e
l
6

Knowledge of
contexts, concepts,
technologies and
processes
The extent to which:
relevant contextual or
theoretical issues are
identified, defined and
described
historical or
contemporary practices
are identified, defined
and described
appropriate
technologies, methods
and processes are
identified defined and
described

Exceptional  breadth and
depth of knowledge of
contextual and theoretical
issues, some of which are
at the forefront of the
discipline, and their
relationship to a range of
historical and
contemporary practices

Exceptional knowledge of
a range of relevant
specialist techniques and
processes

Outstanding  breadth and
depth of knowledge of
contextual and theoretical
issues, some of which are at
the forefront of the
discipline, and their
relationship to a range of
historical and contemporary
practices

Extensive knowledge of a
range of relevant specialist
techniques and processes

A breadth and depth of
knowledge of
contextual and
theoretical issues,
some of which are at
the forefront of the
discipline, and their
relationship to a range
of historical and
contemporary practices

Significant knowledge
of a range of relevant
specialist techniques
and processes

Confident knowledge of
a range of contextual
and theoretical issues,
some of which are at
the forefront of the
discipline, and their
relationship to a range
of historical and
contemporary practices

Confident knowledge of
a range of relevant
specialist techniques
and processes

Familiar with  a range of
contextual and theoretical
issues, at least some of
which are at the forefront
of the discipline, and their
relationship to a range of
historical and
contemporary practices

Sound knowledge of a
range of relevant
specialist techniques and
processes

Familiar with a range of
contextual and
theoretical issues and
their relationship to a
range of historical and
contemporary practices

Adequate knowledge of
a range of relevant
specialist techniques
and processes

Some knowledge of  a
range of contextual and
theoretical issues and
their relationship to a
range of historical and
contemporary practices

Limited knowledge of a
range of relevant
specialist techniques
and processes

Limited knowledge of
contextual and
theoretical issues and
their relationship to a
range of historical and
contemporary practices

No significant knowledge
of a range of relevant
specialist techniques or
processes

Understanding through
application of
knowledge
The degree to which
research methods are
demonstrated:
relevant knowledge and
information  is
compared, contrasted,
manipulated, translated
and interpreted
knowledge and
information is selected,
analysed, synthesized
and evaluated in order to
generate creative ideas,
practices, solutions,
arguments or
hypotheses

Exceptional application of
a range of research
methodologies to projects
and problems and
hypotheses, with
evidence of highly
focused independent
thought and some new
insights into the subject

Exceptional ability to
produce a range of
creative practices and to
critically evaluate them in
a wider context,
generating sustainable
arguments and highly
effective and individual
results

Systematic and thorough
application of a range of
research methodologies to
projects and problems and
hypotheses, with evidence
of highly focused
independent thought and
some new insights into the
subject

Outstanding ability to
produce a range of creative
practices and to critically
evaluate them in a wider
context , generating
sustainable arguments and
highly effective and original
results

Rigorous application of
a range of research
methodologies to
projects , problems and
hypotheses with
evidence of highly
focused independent
thought and critical
analysis

Strong ability to
produce a range of
creative practices and
to critically evaluate
them in a wider context,
generating sustainable
arguments and highly
effective results

Confident ability to
apply a range of
research
methodologies to
projects, problems and
hypotheses with clear
evidence of
independent thought
and critical analysis

Strong ability to
produce a range of
creative practices and
to evaluate them in a
wider context ,
generating effective
results

Sound ability to apply a
range of research
methodologies to projects,
problems and hypotheses
and to demonstrate
independent thought and
critical analysis

Sound ability to produce a
range of creative
practices and to evaluate
them in a wider context,
generating effective
results

Competent ability to
apply a range of
research methodologies
to projects, problems
and hypotheses with
some element of
independent thought
and critical analysis

Competent ability to
produce a range of
creative practices and
evaluate them in a
wider context  to
generate effective
results

Ability to apply a limited
range of research
methodologies to
projects, problems and
hypotheses with little
evidence of
independent thought or
critical analysis

Limited ability to
produce a range of
creative practices and
to evaluate them in a
wider context  to
generate effective
results

No significant ability to
apply research
methodologies to
projects, problems and
hypotheses, and no
evidence of independent
thought or critical
analysis

No significant ability to
produce a range of
creative practices or to
evaluate them in a wider
context to generate
effective results

Application of
technical and
professional skills
The degree to which:
appropriate materials
and media are selected,
tested and  utilised to
realise and present
ideas and solutions
appropriate
technologies, methods

Exceptional, individual
and fluent application of a
range of specialist
practical and technical
skills

Outstanding
accomplishment of a
range of advanced
transferable and
professional skills applied
to complex situations and
problems

Accomplished, original and
fluent application of a range
of specialist practical and
technical skills

Outstanding
accomplishment of a range
of advanced transferable
and  professional skills
applied to complex
situations and problems

Accomplished and
original application of a
range of specialist
practical and technical
skills

Accomplished
application of advanced
transferable and
professional skills  to
complex situations and
problems

Confident and
imaginative application
of a range of specialist
practical and technical
skills

Confident application of
advanced transferable
and professional skills
to challenging
situations and problems

Sound application of a
range of specialist
practical and technical
skills

Sound application of
advanced transferable
and professional skills

Competent application
of a range of specialist
practical and technical
skills

Competent application
of  advanced
transferable
professional skills

Basic application of a
range of specialist
practical and technical
skills

Limited application of
advanced transferable
and professional skills

Rudimentary application
of a range of specialist
practical and technical
skills

Ineffective application of
advanced transferable
and  professional skills
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and processes are
demonstrated
transferable,
professional skills  are
effectively demonstrated
self management and
independent learning are
demonstrated

Exceptional ability to
manage own learning in a
sustained manner and to
critically evaluate own
progress, making use of a
wide range of feedback
sources

Outstanding ability to
manage own learning in a
sustained manner and to
critically evaluate own
progress, making use of a
wide range of feedback
sources

Very high ability to
manage own learning
in a sustained manner
and critically evaluate
own progress making
effective use of
feedback

Strong ability to
manage own learning
in a sustained manner
and to critically
evaluate own progress
making effective use of
feedback

Sound ability to manage
own learning in a
sustained manner and
critically evaluate own
progress making effective
use of feedback

Competent ability to
manage own learning in
a sustained manner
and make effective use
of feedback

Basic ability to manage
own learning in a
sustained manner and
make use of feedback

Evidence of a basic
ability to manage own
learning

Generic Criteria 90 - 100 80 - 89 70 - 79 60 - 69 50 - 59 40 - 49 30 - 39 0 - 29

L
e
v
e
l
7

Knowledge of
contexts, concepts,
technologies and
processes
The extent to which
knowledge is
demonstrated:
relevant contextual or
theoretical issues are
identified, defined and
described
historical or
contemporary practices
are identified, defined
and described
appropriate
technologies, methods
and processes are
identified, defined and
described

Exceptional and
remarkable critical
understanding of current
issues and historical
contexts demonstrating
knowledge at the forefront
of the discipline

Exceptional and highly
original understanding of
techniques methods and
processes

Excellent and highly
sophisticated critical
understanding of current
issues and historical
contexts demonstrating
knowledge
at the forefront of the
discipline

An excellent and highly
impressive understanding of
techniques, materials and
processes

Comprehensive critical
understanding of
current issues and
historical contexts
much of which is at, or
informed by, the
forefront of the
discipline.

Comprehensive
knowledge of
techniques and
processes, and a
critical understanding of
their potential to
advance scholarship in
the discipline.

Significant
understanding of
current issues and
historical contexts,
much of which is at, or
informed by, the
forefront of the
discipline.

Significant knowledge
of the techniques and
processes applicable to
understanding research
and advanced
scholarship in the
discipline

Sound understanding of
knowledge of current
issues and historical
contexts, some of which is
at, or informed by, the
forefront of the discipline.

Sound knowledge of the
techniques and processes
applicable to research
and advanced scholarship
in the discipline

Passable
understanding of
knowledge of current
issues and historical
contexts, some of
which is at, or informed
by, the forefront of the
discipline.

Acceptable knowledge
of the techniques and
processes applicable to
research and advanced
scholarship in the
discipline

Insufficient
understanding of
knowledge of the
contextual, historical or
theoretical issues that
inform the discipline.

Insufficient knowledge
of techniques
applicable to research
and advanced
scholarship in the
discipline.

Very poor demonstration
of understanding of
contextual, historical or
theoretical issues that
inform the discipline.

Very weak knowledge of
technologies, methods
and processes

Understanding through
application of
knowledge
The degree to which
research methods are
demonstrated:
relevant knowledge and
information is
compared, contrasted,
manipulated, translated
and interpreted
knowledge and
information is selected,
analysed, synthesized
and evaluated in order to
generate creative ideas,
solutions, arguments or
hypotheses

Exceptional and
remarkable demonstration
of research methods
which generate highly
developed critical insights
into existing knowledge

Exceptional and
remarkable critical
evaluation of existing
knowledge leading
directly to new
hypotheses

Exceptional and
remarkable judgements
made in relation to
creative practice, current
ideas, arguments and
hypotheses

Excellent and highly
sophisticated demonstration
of research methods leading
to impressive critical
insights into existing
knowledge

Excellent and highly
sophisticated critical
evaluation of existing
knowledge working towards
new hypotheses

Excellent and highly
sophisticated judgements
made in relation to creative
practice, current ideas,
arguments and hypotheses

Rigorous use of
established methods of
research combined with
the ability to generate
new concepts or
insights into existing
knowledge.

Critical evaluation of
current knowledge to
evaluate
methodological
practices and propose
new hypotheses.

Carefully considered
judgements on highly
complex or
‘under-researched’
problems showing
evidence of systematic
analysis and deduction

Confident use of
established methods of
research combined with
the ability to recognise
new concepts using
existing knowledge.

Critical evaluation of
current knowledge to
analyse methodological
practices and propose
hypotheses

Informed judgements
made on highly
complex research
problems showing
evidence of systematic
analysis and deduction
and creative processes
to resolve them

Sound use of established
methods of research to
develop and interpret
existing knowledge.

Critical evaluation of
current knowledge and
recognition of
methodological practices.

Sound judgements made
on complex research
problems showing
evidence of systematic
analysis and deduction
and creative processes to
resolve them.

Passable use of
established methods of
research to develop
and interpret existing
knowledge.

Evidence of critical
evaluation of current
knowledge and
recognition of
methodological
practices.

Passable judgements
made on complex
research problems
showing evidence of
systematic analysis and
deduction and creative
processes to resolve
them.

Insufficient use of
existing methodologies
to develop knowledge.

Inability to fully
understand or interpret
relevant knowledge and
methodological
practices.

Research problems are
insufficiently complex
and require mainly
routine analytic and
creative processes to
resolve them.

Inability to use and
interpret existing
research methodologies

Little or no ability to
evaluate existing
knowledge

Inability to define a
research problem and to
generate solutions or
hypotheses through
research and practice
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and creative processes
to resolve them.

Application of
technical and
professional skills
The degree to which:
appropriate materials
and media are selected,
tested and  utilised to
realise and present
ideas and solutions
appropriate
technologies, methods
and processes are
demonstrated
transferable,
professional skills  are
effectively demonstrated
self management and
independent learning are
demonstrated

Exceptional and
remarkable critical and
evaluative skills utilised
leading to highly original
solutions to very complex
problems

Outstanding application of
advanced technical skills
that fundamentally
challenges current
understanding and
practices

Exceptional and
remarkable demonstration
of professionalism,
self-management and
independent learning

Excellent and highly
sophisticated critical and
evaluative skills utilised
leading to impressive
solutions to very complex
problems

Highly impressive
application of advanced
technical skills that
challenge current
understanding and practices

Excellent demonstration of
professionalism,
self-management and
independent learning

Evidence of a high level
of critical and
evaluative skills in
order to create original
solutions to a range of
highly complex
problems.

Application of
advanced
skills, techniques and
processes that
challenge knowledge
and understanding of
the discipline.

Demonstration of a
very high level of
professionalism,
self-management and
independent learning

Evidence of the critical
and evaluative skills
necessary to construct
solutions to a range of
complex problems

Application of
advanced skills,
techniques and
processes that
contribute to knowledge
and understanding of
the discipline.

Demonstration of a
competent level of
professionalism,
self-management and
independent learning

Evidence of the critical
and evaluative skills
necessary to identify
solutions to a range of
complex problems.

Application of advanced
skills techniques and
processes that sustain
independent learning in
the discipline.

Clear demonstration of
professionalism,
self-management and
independent learning

Evidence of the critical
and evaluative skills
necessary to identify
solutions to a range of
varied problems.

Application of
advanced skills
techniques and
processes that sustain
independent learning in
the discipline.

Acceptable
demonstration of
professionalism,
self-management and
independent learning

Inability to demonstrate
the critical and
evaluative skills
necessary to identify
solutions to problems

Insufficient ability to
demonstrate the skills
necessary for sustained
independent learning

Insufficient evidence of
professional and
transferable skills

Very poor ability to apply
appropriate materials
and media to present
ideas and solutions

Very poor judgement
shown in choice of
methods and processes

Inability to manage self,
meet deadlines, work
professionally and
independently
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