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Admissions Policy

Introduction

LSDM’s Admissions Policy sets out the means by which we will encourage and welcome
applicants with different educational and social backgrounds.

The London School of Design and Marketing (LSDM) believes that a diverse community is
an essential part of its core values, and that diversity amongst our student body enriches
learning, teaching, and research.

LSDM is committed to ensuring that no student with potential to meet our entry requirements
is deterred from applying. All applications are considered and evaluated on the basis of
individual potential.

The policy is intended to give guidance to staff and prospective students on LSDM’s
procedures for recruiting, selecting and admitting undergraduate, and postgraduate students
to our online programmes.

This policy is consistent with good admissions practice in higher education. Our approach to
admissions includes the recognition and accreditation of prior learning. LSDM welcomes
applications from appropriately qualified students with a wide range of qualifications. Further
details can be found on our course pages. International and European qualifications will be
considered and evaluated by referring to independently published guides recognised within
the United Kingdom higher education sector such as UK ENIC.

We will achieve these aims through:

* Providing a fair and transparent admissions system that is consistently applied
across the institution

* Providing the opportunity for applicants to demonstrate achievements, skills and
potential through the selection process (including adjustments to the selection
process for disabled students where appropriate)

* Applying selection methods that are relevant, reliable and valid

» Developing and applying timely and informative communications based on a clear
understanding of the needs of prospective students, at each stage of the process

* Ensuring that the admissions system is in line with equal opportunities legislation
and is consistent with LSDM’s Equality and Diversity Policy.
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1. Key responsibilities for admissions
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The Academic Board has responsibility for confirming the criteria for the recruitment and
admission of students for all levels of provision. The admissions policy complies with the
relevant legislation and is guided by the principles outlined;

1) be transparent

2) select students who are able to complete the course, as judged by their

achievements and their potential

3) strive to use assessment methods that are reliable and valid

4) seek to minimise barriers for applicants

5) be professional in every aspect and underpinned by appropriate institutional

structures and processes.

All Admissions team members will support the admissions policy and its aims, principles and
procedures and as such will regularly undertake appropriate training and development. It is
the responsibility of all staff engaged in the admissions process to adhere to the Admissions
Policy.

2. Qualifications for entry

It is LSDM’s policy to admit students who are able to demonstrate the potential to benefit
from and the ability to successfully complete their chosen course of study. When considering
an applicant, account is taken of academic, personal and other relevant criteria. Details of
course entry criteria may be found on the course pages of LSDM’s website. This information
and additional key course information is also available in the programme specification which
can be found in the ’course details’ section of the course pages on LSDM'’s website.
Applicants with qualifications from outside of the UK will need to meet LSDM’s published
entry criteria. Applicants will be considered on an individual basis by the admissions team
who may use the recognition and comparison service provided by UK ENIC to determine the
equivalency of international qualifications. Any transcripts or certificates that are not in
English will need a certified validation (ex: Haia apostille). All applicants are required to meet
the appropriate level of language for their chosen course of study. For students whose first
language is not English, the threshold level of English will be determined by the course
requirements. Applicants who present with non-standard qualifications or who wish work or
life experience to be taken into account as part of their application will be considered on an
individual basis, in line with the general aims and principles of the Admissions Policy and
within the terms of the Recognition of Prior Learning (RPL) Policy.

3. Issues in considering applications
All applications are considered on the basis of individual merit. Allowance may be made, at

the discretion of LSDM, to applicants who have faced difficulties which may have affected
their performance and who might have otherwise been expected to do better. Evidence
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supporting claims for such circumstances (medical certificates, supporting letter from school
or college etc.) should be submitted to the student.office@Ilsdmlondon.com .

4. Applicants with disabilities and/or additional support needs

LSDM welcomes applications from candidates with a disability or additional support needs.
Such applicants will be considered against the same criteria as all other candidates.

In the event that a candidate with a disability or additional support needs is deemed qualified
and eligible for an offer of a place, LSDM will contact the applicant to discuss the additional
support the applicant is likely to require in order to manage their circumstances.

Where the needs of the applicant are complex, we may issue an offer based on academic
and other eligibility criteria, which remains subject to investigation as to whether suitable
adjustments can be implemented. Notwithstanding any offer made based on academic and
other eligibility criteria, in the unlikely event that the LSDM decides that the adjustments
required to support the applicant could not reasonably be made, we reserve the right not to
make such adjustments. In such a case, LSDM will contact the applicant directly to confirm
this decision.

5. Re-application following withdrawal or termination of previous study

Students withdrawn from a course due to academic failure or academic misconduct may not
apply to restart or re-join the same course. Students who choose to withdraw from their
course of study for any other reason may apply to restart or re-join the same course;
applications will be considered on a case-by-case basis in line with the Common Credit
Framework regulations which can be found on LSDM’s Academic Regulatory Framework
Regulations

6. Discrimination

Applicants will not be discriminated against on the grounds of age, disability, gender
reassignment, race, religion or belief, sex, sexual orientation, marriage and civil partnership
or pregnancy and maternity. No conditions of entry will be imposed which may be more
difficult for members of a particular group to satisfy than members not of that group unless
such conditions are justifiable on academic grounds.

Equality and Diversity forms part of LSDM'’s induction procedures for new staff and we
undertake training on equality issues. The impact assessment process and regular
monitoring of our staff and student monitoring data helps us to gauge the effectiveness of
our policies.

7. Fees
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LSDM will ensure that full and accurate information about all fees and associated costs of
studying a particular course will be posted on its website: www.Isdmlondon.com. Please see
our Fee Regulations policy.

8. Assessment of application

The main sources of information for assessing an applicant’s suitability for a particular
course may include:
* The information supplied on the application form (particularly academic
qualifications, the personal statement and previous relevant experience)
» Areference from a previous school, college or employer
*  Where appropriate to the course applied for, a portfolio of visual and/or written
work to provide evidence of practical and visual ability
* An appropriate additional task set by the course leader
* Aninterview
Tasks will take account of reasonable adjustments that may be required by a disabled
applicant in order to demonstrate they meet the course entry criteria.
Reasonable adjustments will be applied where required and appropriate for disabled
students who may encounter barriers to the interview process.

9. Application Process

The application process will vary depending on which course the applicant has applied to but
will generally involve:

Personal Statement

An applicant’s Personal Statement provides important indications of ability, motivation and
potential. It also provides the applicant with the opportunity to detail other related contextual
information such as whether they are applying after pursuing a particular career path for
many years or other aspects of their life relevant to an application to higher education.

Portfolio / Supplementary Work
Design courses will ask applicants to present examples of visual and written work as part of

their personal portfolio. Full details of what is required in a portfolio will be included in the
application form requesting the portfolio.

Reference for Recognition of Prior Learning

If is asked to an applicant to include a reference in support of their application which is used
as part of the decision-making process. An appropriate referee is one who can write
knowledgeably about the applicant’s education and/or career history. A family member or
friend cannot act as a referee.
1) Tasks will take account of reasonable adjustments that may be required by a
disabled applicant in order to demonstrate they meet the course entry criteria.
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2) Reasonable adjustments will be applied where required and appropriate for
disabled students who may encounter barriers to the interview process.

Applicants will normally receive a response within 15 working days of the receipt of a
completed application. This response may be:
1) A decision on the application.
2) Information regarding the next stage in the admissions process, or an explanation
of the admissions process and the likely time-scale of what will happen next.

10. Fraudulent and Misleading Information

The School expects that applicants will have provided full, honest, and accurate information
on their application form and in all subsequent communications with the School. Where the
School has reason to suspect that this may not be the case, it reserves the right to
investigate the matter fully.

If, in the course of such an investigation, the school finds that an applicant has made
fraudulent or misleading claims in their application, the School reserves the right to withdraw
any offer it has made. Where an applicant has omitted to provide all relevant information on
their application form (including, but not limited to, qualifications commenced but not
completed, qualifications resulting in a fail grade, exclusions) it similarly reserves the right to
withdraw any offer it has made. In the event that an offer is withdrawn for the reasons set out
above, the School may also, where appropriate, inform any other relevant professional
bodies and/or third parties about the withdrawal.

In cases where the fraudulent and/or misleading information is discovered at any time after
the applicant has enrolled as a student of the School, the School reserves the right to carry
out its own investigations. If, after the completion of the investigation, it is found that there
has been a deliberate attempt to use fraudulent and/or misleading information, or relevant
information was withheld, in order to obtain a place on one of the School’s programmes, the
School may take action to permanently exclude the student. In the event that a student is
permanently excluded for the reasons set out above, the School may also, where
appropriate, inform any other relevant professional bodies and/or third parties about the
exclusion.

11. Selection Criteria

In addition to consideration of an applicant’s academic qualifications for entry, LSDM’s
criteria for admission may include assessment of the following:

* Evidence of analytical and critical approach

» Knowledge and understanding of subject/cultural awareness

* Enthusiasm and motivation

* Technical/Computer skills
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* Ability to work in a team/independently
* Ability to contextualise subject

* Evidence of visual awareness

* Interest and commitment to subject

* Other relevant skills

Above all, Admissions team members must be satisfied that the applicant will benefit from
the opportunity to study at LSDM and is capable of successfully completing the course.

12. Language proficiency

All programmes at the School are delivered in the medium of English, Spanish and
Portuguese.

The School requires successful applicants to demonstrate that their ability to understand and
to express themselves in English, Spanish or Portuguese (including in reading, writing,
speaking and listening) is sufficient to enable them to achieve the full benefit from studying
at the School.

The School will publish in the Programme Specification its minimum language proficiency
criteria for all of its programmes of study along with a list of those tests which it recognises
as satisfying (when passed at the appropriate level) this requirement.

The published information identifies the minimum level of proficiency that successful
applicants must demonstrate in advance of being admitted to the School. The selection
process is competitive and individual offers may be made which require an applicant to
achieve a standard higher than the minimum.

13. Offers

All applicants who are offered a place to study at LSDM will receive an offer letter detailing
the terms and conditions of the offer. An offer email will include the details of any conditions
of offer along with the course name, start date and course costs. The offer will be consistent
with LSDM’s published entry requirements. Conditional offer holders are responsible for
providing evidence that they have met the terms and conditions of their offer. This evidence
could include, for example, evidence of English language level (if taking the programme in
English) or certificates and degree transcripts, once these become available. If an applicant
with a conditional offer meets all of the conditions of their offer, their offer will become
unconditional.

An offer, whether conditional or unconditional, will be made in good faith taking into account
information as supplied by the applicant and/or referee at the time of the application. If
LSDM becomes aware that an applicant has failed to provide accurate information, an offer
to study may be withdrawn.
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14. Accepting an offer

At the point that an applicant accepts an offer of a place, they are formally entering into a
contract with LSDM. An acceptance of an offer constitutes acceptance of LSDM'’s terms and
conditions, which will be made available in the applicant’s offer email. Details of how to
accept an offer are included in the applicants’ offer email.

15. Confirming results for conditional offers

All Undergraduate and Postgraduate applicants will need to provide evidence that they’ve
met the conditions of our offer. If qualifications have not been uploaded in the application
form, applicants should send qualifications, certificates, or transcripts via email to
student.office@lsdmlondon.com, including evidence of language proficiency (if applicable)
and academic qualifications, certificates, or transcripts, references or CV where relevant.
When LSDM receives applicants’ qualification results, the admissions team members will
determine whether the conditions for entry have been met. Any non-academic conditions,
such as references, should be sent by email to the email address provided. If an applicant
with a conditional offer meets all of the conditions of their offer, their offer will become
unconditional. Applicants who do not meet the academic requirements of their conditional
offer will be reconsidered by academic staff who will review the application and take in to
account any extenuating circumstances or contextual information and may still be
accepted if there are vacancies on the course.

16. Induction and Enrolment

All applicants holding an accepted offer will be sent details relating to their enrolment and
induction prior to their commencement of studies. All enrolled students will have access to
coordinated information relating to their individual course of study. Induction timetables will
include details for the student in relation to, advice and support offered by Student Services
and IT services. Pre-enrolment information and details of induction activities are delivered
through the Applicant Portal and via email.

17. General Right to refuse admission

The School reserves the right to reject an applicant or withdraw any offer made based on an
applicant’s behaviour during any part of the application process, if such behaviour is deemed
to be unacceptable in accordance with the School’s Equal Opportunities Policy or any other

relevant policy of the School or the Schools values.

18. Rejections
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If an applicant is rejected for an undergraduate or postgraduate course, the decision to reject
the applicant will be supported by feedback, details of which may be requested by the
applicant.

19. Deferral

If an applicant wishes to request a deferral of entry to the following year, they should forward
a request by email to student.office@/sdmlondon.com as soon as possible after receiving
their offer. Requests for deferral after an offer has been made will be considered and a
decision communicated to the applicant as soon as possible. This decision will be final, and
appeals will not be considered. The maximum period allowed for deferral is one academic
year and conditions must be met by the end of the application cycle in which the application
is received. Applicants who receive a deferred offer of a place will be sent an email to
confirm the deferred offer. This deferred offer email will confirm that LSDM cannot guarantee
that changes to the programme in the following academic year will not occur. LSDM may
defer an applicant’s enrolment or suspend a student’s contract, where it is reasonably
necessary to do so, to obtain and/or assess further information regarding an applicant’s
support needs and potential adjustments which may be made in order to manage risks to the
health, safety or welfare of the student.

20. Changes to Courses

Occasionally, it may be necessary to make changes to a course between the time an offer of
a place is made and the enrolment of students onto that course. If this occurs, LSDM will
ensure that prospective students are informed at the earliest opportunity of any significant
changes to a course and will be advised as to all options available to them. Significant
changes may include:

* The discontinuation of the course;

« Significant changes to the status of a course, including, for example, the
withdrawal or granting of validation by a professional or statutory body or the
failure of an advertised course to gain approval or accreditation;

» Significant changes to the content of a course, such as the withdrawal of major
modules or significant alterations to the teaching, learning or assessment
arrangements for the course;

* Any significant other changes such as cost. In the event of a degree course not
running applicants will be advised by admissions via email. Applicants will be
contacted as soon as possible and where possible an alternate course will be
offered.

21. Applicants under 18

LSDM currently admits a small number of qualified applicants each year, who are not 18, to
its undergraduate courses. The majority of these applicants become 18 before the end of the
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first semester, however, a small number of students remain 17 (or under) beyond semester
one of the academic year of entry. In addition to equality regulations LSDM applies General
Entry Requirements to applications to study towards a named award. Applicants may meet
our general requirements prior to being 18 years old. Please see our Under 18 Admission
Policy

Feedback, Complaints, and Appeals

The School is committed to providing applicants with appropriate feedback within resource
constraints upon request. The School will document appropriately the decision it has
reached on each application and will respond to requests for feedback in that context. Such
requests should be directed to the relevant Dept. Requests for feedback must be submitted
by the applicant. Requests for feedback from third parties on the behalf an applicant are not
permitted.

The regulations governing complaints from applicants may be found in the Schools XXXX,.

Applicants do not have the right to appeal against the academic or professional judgement
made in respect of their application.

22. Feedback, Complaints, and Appeals

The School is committed to providing applicants with appropriate feedback within resource
constraints upon request. The School will document appropriately the decision it has
reached on each application and will respond to requests for feedback in that context. Such
requests should be directed to the relevant Dept. Requests for feedback must be submitted
by the applicant. Requests for feedback from third parties on the behalf an applicant are not
permitted.

The regulations governing complaints from applicants may be found in the LSDM
Complaints Policy.

Applicants do not have the right to appeal against the academic or professional judgement
made in respect of their application.

23. Equal Opportunities

All applications are assessed in accordance with LSDM’s equality and diversity
commitments and obligations as set out in its Equality, Diversity, and Inclusion Policy and in
line with the latest professional guidance. LSDM believes that the diversity of its community
is an essential part of its values and enriches employment, research, studying and learning
experiences.
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LSDM is committed to a policy of equality of opportunity and aims to provide a working,
learning and social environment that is free from unfair discrimination. It aims to ensure that
students, staff and all others associated with LSDM are treated with dignity, respect, and
equity, regardless of inappropriate distinctions, such as gender, race, nationality, ethnic
identity or national origin, socio-economic status or role within LSDM, religious or political
beliefs, disability, age, marital status, family circumstance, or sexual orientation.

We welcome applicants with varied experiences and different backgrounds, and we are
committed to ensure that no student with potential is deterred from applying.

24. Data Protection

LSDM takes its obligations with regard to data protection seriously. Data Protection Notices
provide information about how we collect and use Personal Data in accordance with
applicable data protection law, including, the General Data Protection Regulation 2016/679
(“GDPR?”).
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