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Assessment Policy

1 Introduction

1.1 The Assessment Policy Statement aims to give an overview to staff and students of the key
principles which underpin the LSDM approach to assessment.

Details of this approach can be found in a number of regulatory, policy and procedural
documents, such as:

- LSDM Academic Regulatory Framework (LSDM ARF)
- LSDM Mitigating Circumstances Regulations

- LSDM Academic Misconduct Regulations

- LSDM Feedback Policy

- LSDM Disability or Specific Learning Difference Policy

Together these regulations, policies and procedures ensure that assessment of students
studying on the LSDM'’s courses is underpinned by fairness and transparency. All academic staff,
support staff and students should ensure that they are familiar with these documents.

2 Principles of assessment

2.1 The purpose of assessment is to enable students to demonstrate that they have achieved
the stated learning outcomes of a unit and that they have achieved the standard required for
the Unit credit to be awarded. In most situations, assessment will also quantify the level of
performance by the use of percentage marks for feedback, processing assessment outcomes
and calculation of awards.

2.2 Students’ work should only be assessed against the learning objectives published in each
Unit Descriptor. These are set in accordance with national standards in the discipline, with
reference to the appropriate outcomes in the Framework for Higher Education Qualifications
(FHEQ) and subject benchmarks (HE).

These ensure that students are tested for both subject-specific knowledge and general
transferable skills.

2.3 LSDM uses a lexicon of different assessment methods (see Appendix 1), which outlines the
main features of the assessment requirements used on courses.

2.4 LSDM is committed to implementing fair and equal access to assessments for all students,
including those with any form of Specific Learning Differences (SpLD) or disability and has
developed policies and procedures in support of this. See the Disability or Specific Learning
Difference (SpLD) Policy and Mitigating Circumstances Regulations for further details.
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2.5 Students should be informed in advance of the assessment requirements for each unit as
defined in the Unit Descriptor. More detailed information about assessment briefs and
deadlines will be included on the unit's Campus Online page.

2.6 There should be clear published methods for recording and communicating the outcomes
of assessment and providing feedback to students. See LSDM Assessment Feedback Policy for
further details.

2.7 Procedures must be in place for maintaining standards and ensuring comparability within
LSDM, between the LSDM and its partners, and externally across the sector.

2.8 Assessment processes should be equitable, inclusive, transparent, reliable and valid.

2.9 There should be regular monitoring, evaluation and review of assessment practices and
policies.

3 Assurance of academic standards

3.1 All undergraduate and postgraduate courses offered by LSDM are subject to a rigorous
process of validation. Courses are validated for a period of a maximum of five years, after
which time the course is subject to review.

3.2 Validation and review is the responsibility of the validating partner. LSDM is required to
adhere to all partner regulations and policies in respect to validation, review and accreditation.

3.3 Partner validation and review panels consider the standard of the course against all
relevant criteria, including the expectations of the QAA UK Quality Code for Higher Education
and ensure that the proposed curriculum and assessment methods will meet the stated
learning objectives of the course.

3.4 Non-material changes to validated courses are approved by the validating partner defined
board, enabling a timely response to issues identified through course monitoring. Material
changes are considered at institutional level according to the partner validation and review
procedures. The criteria for changes to courses are described by the validating partner.

3.5 In addition, all courses are subject to rigorous annual academic monitoring, which assures
LSDM that the academic standards of its awards are secure. Annual academic monitoring is a
self-critical process in which the views of staff, students, externals and others who contribute
to the delivery of courses are considered, as well as substantial statistical data on assessment
performance and trends. Procedures for annual academic monitoring are approved by the
validating partner.

3.6 Assessed work will be subject to internal moderation to ensure that the standard of
marking is consistent and that the level of marks is appropriate. After internal moderation,
assessed work will be subject to a Board of Examiners, where a nominated validating partner
Link Tutor and nominated External Examiner will verify that the standard of marking is
consistent and that the level of marks is appropriate. The Board of Examiners carries out a
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sample of assessed work. The procedures for the Board of Examiners are described in LSDM
ARF.

3.7 The Course Leader will be responsible for ensuring there are no conflicts of interest, or
potential conflicts of interest, present during the internal verification process. A conflict of
interest is defined as: anyone with a close personal relationship with another member of staff
or student involved in the assessment process. Where such a conflict is identified, the Course
Leader will be responsible for appointing an appropriate alternate internal verifier. Where the
conflict involves the Course Leader, they must inform the Head of Academic Affairs, who will be
responsible for appointing an appropriate alternate internal verifier.

3.8 For undergraduate and postgraduate HE provision, appropriately qualified and experienced
external examiners are appointed for each award to confirm that the standards of awards are
appropriate for awards in the discipline at the given level, and that assessment has been
conducted competently and impartially. They are also asked to compare student achievement
with that at other institutions across the sector.

3.9 The LSDM ARF specifies how assessment outcomes are aggregated to determine:
progression, award and classification; the conditions under which compensation may be
applied; the type and nature of reassessment opportunities (including penalties to be applied);
penalties for late or non-submission; and arrangements for deferred submission or
examination.

4 Systems to support assessment
4.1 Boards of Examiners

4.1. For all LSDM taught awards, the Boards of Examiners are charged with confirming the
outcomes of assessment and ensuring that the standard of student achievement is
commensurate with the agreed learning outcomes for the units and courses for which they are
responsible. The Boards of Examiners are responsible for making decisions about progression,
award and classification.

4.2 Staff Development

4.2.1 All academic staff must present teaching experience as mandatory appointment criteria
and are also encouraged to obtain a teaching qualification, which will develop an awareness of
the purposes and practices of assessment, and its place in learning. Further training is offered
to all academic staff to enable them to develop their knowledge and skills in the design and
conduct of assessment, and to promote the sharing of best practices. This may take the form of
induction, but may include a range of training events dedicated to particular issues.

5 Conduct of assessment

5.1 All courses of study delivered by LSDM are taught and assessed in English, Spanish and
Portuguese.
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5.2 A collection of documents to form course information is prepared for each course offered
by LSDM. The Programme Specifications, which contains information about the aims and
objectives of the course, course structure, and learning and teaching strategies, is available at
the Induction stage. The Unit Descriptors, which details the unit aims and learning outcomes,
syllabus, assessment assessment component(s), is available on each unit's page on the Campus
Online. Validation and review panels consider the overall burden of assessment for students on
each course, which is further reviewed during the annual academic monitoring exercise.

5.3 Detailed information about the unit is issued at the start of each unit and includes:

e unit information (timetable for delivery including assessment submission dates/unit
descriptor/any explanatory notes/distinctive features of unit);
unit references (advanced reading lists/ links to websites/ other reference material);
unit assessment (description of assessment component(s) and task(s), assessment
briefs/ delivery methods/marking criteria, and, when possible, examples of past
student work).

5.4 Because of the practical and online nature of courses offered by LSDM, and the very
individual nature of many projects, it is not possible for work to be assessed anonymously. The
learning objectives, grade descriptors and verification procedures ensure that assessment is
conducted fairly.

5.5 Students are provided with regular feedback on their work. Feedback to students is further
explained (See Assessment Feedback Policy).

5.7 LSDM believes strongly in the importance of the integrity of academic conduct and takes all
forms of academic misconduct seriously. Procedures have been put in place to deal with
instances where students are suspected of academic misconduct; if the case is proven, this can,
in the most serious instances, lead to exclusion from LSDM. For further information see the
LSDM Academic Misconduct Regulations.

6 Marking

6.1 The regulations for assessment are contained in the LSDM Academic Regulatory
Framework.

6.2 For the purposes of calculating unit and award outcomes, a mark between 0 and 100 is
given for each assessment component.

6.3 Assessment components will be averaged according to their weighting within each unit to
determine the overall mark.

6.4 Assessment components are weighted in terms of their contribution to the overall unit
mark, as stated in the validated unit descriptor.

6.5 Where an assessment component comprises two or more assessment tasks, the mark shall
be awarded to the assessment component rather than to the individual assessment tasks (e.g.
for a portfolio a single holistic mark is assigned see Appendix 2).
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6.6 Mark Descriptors have been developed to assist in the assurance of standards and equity
across courses (a general Mark Descriptor is appended to the Academic Regulatory Framework,
as an example).

7 Security of assessment information

7.1 All assessment information which has been entered onto the student record system is
backed up regularly by LSDM Resources team.

7.2 Access to assessment information is governed by the LSDM Global Privacy Policy, and is
restricted to those with the appropriate privileges.

8 Feedback to students

8.1 Constructive feedback is essential for successful learning. Feedback motivates and supports
reflection, especially when valid criticism is accompanied by appropriate praise and
commentary.

8.2 Feedback may be provided in a variety of formats, including group written or oral feedback
relating to common themes emerging from assessment, individual oral feedback, individual
written feedback, peer commentary, etc. In creative arts subjects, there is typically a
substantial element of oral formative feedback on practical work contributing to students’
learning.

8.3 LSDM has agreed that, as a minimum, written feedback must be provided on all
summatively assessed components.

8.4 The Feedback principles are described on the LSDM Assessment Feedback Policy.

8.4 Summative assessment contributes to a unit outcome; whilst formative assessment is
purely for the purposes of development learning and does not attract a mark. Formative
assessment should be accompanied by informal feedback in order to develop students’
learning in preparation for summative assessment.

9 Review of assessment regulations

9.1 Assessment regulations, policies and procedures are kept under review by the LSDM
Quality and Assurance in coordination with the LSDM Academic Board.
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Appendix 1: Assessment methods
OBIJECTIVE:

To describe a number of assessment methods which reflect practice within LSDM and the
sector.

ASSESSMENT GENERALLY

The LSDM ARF stipulates that each unit will be assessed by a single component or multiple
components. A component is an element of assessment that is associated with a summative
mark which contributes to the overall unit mark.

Courses are encouraged to use formative assessment methods to enable students to develop
their work and progress through each unit. All units have summative assessment on
completion of each component.

ASSESSMENT METHODS

Several assessment methods may be used within any given Course or Unit, depending on the
nature of the subject and the learning goals of the curriculum. These methods may be used to
describe a single component or multiple assessment components in the Unit Descriptor.

It is regarded as a feature of good practice that Courses employ diverse assessment methods,
providing students with a range of opportunities to demonstrate their strengths and to utilise a
wider set of skills.

Written Exam: a question or set of questions relating to a particular area of study

Written exams usually occur at the end of a period of learning and assess whether students
have achieved the intended learning outcomes. They may be 'seen’, where the student is
aware in advance of the question(s) they are expected to answer, or 'unseen’, where the
questions are only revealed 'on the day'. In an 'open-book' exam, a student is allowed to use a
selection of reference materials during the assessment. The questions asked as part of a
written exam may be essay, short answer, problem or multiple-choice. Written exams usually
(but not always) take place under timed conditions.

Students participate in formal written examination usually within a specified time limit and
using a Safe Exam Browser.

Written Assignment, including Essay: an exercise completed in writing

Written assignments that typically have deadlines attached but which are not carried out under
timed conditions. A well-known example is the essay, where students are required to write
about a particular topic or answer a question in depth. Other examples include written
briefings on particular topics.

Report: A description, summary or other account of an experience or activity.
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There are many different kinds of report - often students are required to produce a report after
participating in a practical activity such as fieldwork, laboratory work, work experience or
placement. Reports typically have a prescribed format.

Portfolio: A collection of work that relates to a given topic or theme, which has been
produced over a period of time.

Typically, a portfolio contains a number of pieces of work, usually connected by a topic or
theme. Students are usually required to organise the collection of examples and the portfolio
often includes some reflective accounts (diaries/logs).

Project output (other than dissertation)

Output from project work, often of a practical nature, other than a dissertation or written
report.

Students are assessed on the output of a period of project work (other than in the form of a
dissertation or written report). Examples are diverse and include a piece of artwork, a new
product or a poster.

Oral assessment and presentation (individual or group): A conversation or oral presentation
on a given topic, including an individual contribution to a seminar.

Examples of oral assessments and presentations might include conversations, discussions,
debates, presentations and individual contributions to seminars.

An oral assessment is usually recorded, for later review and feedback.
Practical skills assessment: Assessment of a student's practical skills or competence.

Practical skills assessment focuses on whether, and/or how well, a student performs a specific
practical skill or technique (or competency). Examples include laboratory techniques,
identification of or commentary on artwork, surveying skills, and so on.

Set exercises: Questions or tasks designed to assess the application of knowledge, analytical,
problem-solving or evaluative skills.

Examples might include data interpretation and data analysis exercises and problem-based or
problem-solving exercises. The categorisation of set exercises will depend on the nature of the
exercise being set. Typically, set exercises will not be conducted under exam conditions and will
therefore normally be coursework. Where the set exercise is performed under exam conditions
and does not involve the use of practical skills it should be treated as a written exam otherwise
it should be a practical exam.

LSDM Exercises are usually available in the form of self-assessment, not performed under exam
conditions, and not contributing to the final mark.
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ASSESSMENT PRACTICES
These might include:

Peer Assessment — Students participate in the assessment of themselves and their peers and
for awarding marks, using the model specified within the Unit.

Self-Assessment — Students participate in assessing their own work.

Individual Tutor-led Assessment — Initial assessment decisions are made by a single tutor,
subject to internal verification procedures.

Team Tutor-led Assessment — Initial assessment decisions are made by an academic team,
arriving at marks collaboratively, or by synthesising the marks of individuals within the team.

Work-based Assessment — Assessment is made in collaboration with, or taking into account
the views of work-placement employers, using the model stated in the Unit.

Continuous Assessment — Assessment occurs periodically throughout the Course of study. A
final mark is achieved by the aggregation of marks specified within the assessment scheme of
the particular award/institution. This may refer to marks awarded to more than one
component in a Unit or to a series of assessment tasks examined holistically in a unit.
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Appendix 2: Portfolio assessment

1 Portfolio assessment is the holistic consideration of a body of evidence of student learning
made up of a number of assessment tasks, which are not separately assessed or individually
weighted. A portfolio is usually a single assessment component.

2 The key issues bearing on portfolio assessment relate to the transparency of the assessment
process. It is important that academic teams make clear the relationship between learning
outcomes, assessment criteria and “evidence” (that is, student work) so that students
understand the component/portfolio mark.

3 It is necessary to document this relationship in Portfolio Brief, so that it is clear to all involved
in the assessment process and available to internal and external auditors (including
moderators, external examiners and QAA reviewers).

4 1t is essential that the Portfolio brief specifies clearly the nature of the evidence required for
the portfolio.
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