
Disability or Specific Learning Difference (SpLD) Policy

__________________________________________________________________________________

1. Introduction

The London School of Design and Marketing Ltd (LSDM) is committed to creating a supportive

environment where all students are able to reach their full potential and succeed with their chosen

course of study. LSDM courses are designed to have an inclusive curriculum that supports the

demonstration of learning through varied activities. Students are required to demonstrate that they

have met the learning outcomes of a unit, by completing specified assessment. However, we

recognise that some students with a disability/specific learning difficulty (SpLD) may be unable to

succeed using the assessment methods specified but would be able to fulfill the learning outcomes

of the unit through one or more alternative assessment tasks.

Definition of Disability

A disability is defined as a particular physical, sensory or psychological condition that has a long-term

adverse effect on someone's ability to access the learning environment as compared to others.

Long-term means it has lasted for at least 12 months, it is likely to last at least 12 months, or it is

likely to last for the rest of the life of the person. Disability covers a wide range of physical and

mental impairments, including physical and mobility difficulties, hearing impairments, visual

impairments, specific learning difficulties including dyslexia, medical conditions and mental health

problems.

Students who have a short-term or temporary condition, illness or injury impacting on their learning

are able to request mitigating circumstances for matters relating to assessments via the Mitigating

Circumstances Regulations. A sudden deterioration in a long-term illness or condition will also be

dealt with through the Mitigating Circumstances Regulations

Admission stage

Prospective students are strongly encouraged to disclose disabilities and support needs to LSDM as

early as possible, so that staff can discuss with them the support and reasonable adjustments that

may need to be put in place. This can include adjustments in learning experience, but also in the

selection process, for example in the interview process or portfolio development, to ensure that

applicants are enabled to demonstrate they meet the admissions criteria. Applicants will be

considered and selected on their academic merit and potential.

Where applicants disclose disabilities or support needs late in the admissions process or

post-enrolment, LSDM may be delayed in putting in place such adjustments. Whilst LSDM respects

the right of students to choose not to disclose disabilities or support needs, where no disclosure is

made, LSDM may not be able to identify and make any reasonable adjustments which might
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otherwise be required for the student. In some instances, the adjustments needed for an individual

to enrol on their chosen programme of study may not be ones which it is reasonable for LSDM to

make. In such cases, LSDM may decline to make an offer of a place or may withdraw an offer already

made. Similarly, where the adjustments needed for a student who has accepted an offer, or for a

student who has enrolled, are not ones which it is reasonable for LSDM to make, LSDM may end its

contract with the student.

Prospective students with disability or Specific Learning Difference (SpLD) will be required to provide

evidence and provide further information about their needs through the Disability Support Form,

and are encouraged to raise the learning strategies and support they may already have in place.

LSDM will consider all such instances sensitively and carefully, on a case-by-case basis.

2. Reasonable Adjustments to Assessment

LSDM seeks to increase the inclusivity of learning and teaching to optimise the learning experience

for all. As such, reasonable adjustment to assessment tasks may be allowed for a student who can

achieve the learning outcomes but is prevented by their disability/SpLD from demonstrating this

through the usual assessment methods. These adjustments can only be agreed for students who

provide evidence of their disability/SpLD prior to the point of assessment.

Adjustments may include specific examination arrangements, provision of additional support, and

adjustments to assessment practices, and will be made within the following parameters:

• The nature of student circumstances and needs;

• The nature of the academic programme of study;

• The likely effectiveness of the adjustment in removing the disadvantage;

• The practicality of the adjustment, taking account of: disruption, health and safety issues, the

reasonable expectations of others and external factors;

• The costs, including the availability of external funding sources to assist in the adjustment.

Examples of adjustments which it may not be reasonable for LSDM to make include significant

adjustments to features of the online Campus or where an individual is unable to meet a

competence standard for a particular programme.

Principles

LSDM will ensure that in all policies, procedures, functions and activities, consideration is given to

the means of enabling disabled students full participation in all aspects of the academic and social

life of the institution.

Disclosure and Confidentiality
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The decision of whether or not to disclose a disability and the timing of any disclosure belongs

entirely to the individual student. However, if opportunities have been given to disclose a disability

and an individual decides not to, then LSDM will not be able to offer them individual support or

adjustments. Students will be required to submit a health questionnaire disclosing any known health

conditions to Student Office who will assess the student and make recommendations for any

adjustments that would need to be made. LSDM cannot be held liable for not implementing

reasonable adjustments retrospectively (i.e., prior to disclosure of disability). LSDM will manage the

process of information sharing and will treat all personal data in accordance with the UK Data

Protection Act (2018) and subsequent legislation which may replace this); access to disability-related

information will be provided on a need-to-know basis only, in order for reasonable adjustments to be

implemented.
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