
 

 

Freedom of Speech and Expression Code of Practice  
__________________________________________________________________ 

Introduction  

The London School of Design and Marketing (LSDM) recognises and endorses that freedom 
of speech and expression within the law has fundamental importance for institutions as 
places of education, learning and the disinterested pursuit of truth. In particular, institutions 
are obliged under section 43 of the Education (No. 2) Act 1986 to take reasonable measures 
to protect freedom of lawful speech.  

In addition, a principle of freedom of lawful expression is enshrined in Article 10 of the 
European Convention on Human Rights.  

LSDM is also required to have regard to the need to ensure that academic staff have 
freedom within the law to question and test received wisdom, and to put forward new ideas 
and controversial or unpopular opinions without placing themselves at risk of losing their jobs 
or any privileges they may have at LSDM. Institutions have a responsibility, so far as is 
reasonably practicable, to protect and advance the principle of academic freedom. In 
addition, as a creative institution, LSDM is a place where the exploration of challenging ideas 
is expected.  

This Code of Practice sets out the rights and obligations inherent within the principles of 
freedom of speech and expression and academic freedom and the Code shall be construed 
and applied in the spirit of upholding those principles wherever reasonably practicable within 
the law.  

The Code of Practice covers freedom of speech and expression in whatever form that may 
take (including but not limited to) speeches, debates, meetings, demonstrations, written 
publications, exhibitions and through the use of social media. It also covers LSDM branded 
events and activities which are held off site.  

The Code's rights and obligations shall apply to:  

1. LSDM including members of the Board of Directors;  
2. all persons working for LSDM, whether for payment or otherwise;  
3. all duly enrolled students of LSDM;  
4. the students' union and any societies, clubs or associations which may operate on 

LSDM’s premises;  
5. all persons invited to speak and/or express views (whether in person or otherwise 
including through the use of social media) and/or otherwise take part in activities 
which take place on or are planned or proposed or due to take place on LSDM's 

 
premises or through its ICT systems in accordance with the provisions of section 3 of this 
Code.  
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Every person to whom this Code's obligations apply shall assist LSDM in upholding this 
Code of Practice.  

Promoting free speech and supporting wellbeing  

Free speech enables the pursuit of knowledge and approach truth. It allows students, 
teachers and researchers to become better acquainted with the variety of beliefs, theories 
and opinions in the world. Inevitably, this will mean that members of LSDM are confronted 
with views that some find unsettling, extreme or offensive. LSDM will not suppress freedom 
of speech and expression, however abhorrent certain expressions may be to the majority 
of the members of LSDM, provided that:  

● such speech and expressions do not go beyond the articulation of points of view and 
are within the law and do not constitute incitement to riot, insurrection, racial hatred, 
religious hatred, sexual harassment, terrorism or other activities which are likely to 
cause a breach of the peace or public disorder or otherwise be unlawful;  

● by allowing such views to be expressed, and by allowing the activity to take place in 
the format proposed, LSDM would not be failing in its wider legal duties, in particular 
to have due regard in carrying out its functions to the need to:  

○ eliminate discrimination, harassment, victimisation and any other conduct that 
is prohibited by or under the Equality Act 2010;  

○ advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it;  

○ foster good relations between persons who share a relevant protected 
characteristic and persons who do not share it; and  

○ have due regard to the need to prevent people being drawn into terrorism (the 
Prevent Duty).  

Within the bounds set by law, all voices or views which any member of our community 
considers relevant should be given the chance of a hearing. Wherever possible, they should 
also be exposed to evidence, questioning and argument. As an integral part of this 
commitment to freedom of expression, we will take steps to ensure that all such exchanges 
happen peacefully. At the same time we will continue to engage with and provide an 
environment and infrastructure to support the wellbeing of both speakers and those who may 
object to a speaker or are for whatever reason concerned or offended by them. In seeking to 
protect the freedom of speech of its staff and students, the school will take appropriate 
measures, in accordance with the terms of this statement, to assist staff and students whose 
freedom of speech is threatened by third parties. 
 

The duty to ensure that freedom of speech within the law is secured for governors, 
students, employees and visiting speakers includes an explicit responsibility to ensure, so 
far as is reasonably practicable, that the use of LSDM premises and facilities is not denied 
to any individual or body of persons on any ground connected with:  

● the beliefs or views of such individual or any member of such body; or 
● the policy or objectives of such body.  
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Every person to whom this Code's obligations apply shall refrain from organising or engaging 
in or otherwise being associated with any conduct (other than by lawful, reasonable and 
peaceful persuasion) intended to prevent the expression of lawful views under this Code of 
Practice.  

LSDM shall take such steps as are reasonably practicable (including where appropriate the 
initiation of disciplinary measures) to ensure that the obligations under this Code of Practice 
are complied with.  

Academic freedom  

Academic staff at LSDM have freedom within the law to question and test received wisdom 
and to put forward new ideas and controversial or unpopular opinions, without placing 
themselves in jeopardy of losing their jobs or privileges. A commitment to academic freedom 
does not entail that every claim or viewpoint is equally worthwhile; some views will not stand 
up to intellectual scrutiny. Whenever possible, controversial ideas should be subject to 
questioning and challenged by rational argument supported by relevant evidence. Similarly, 
views expressed by staff and students that are contrary to the values of the school must 
never be presented as if they were endorsed by LSDM.  

LSDM will not be used as a public square  

LSDM is a staunch defender of free speech - however, it is not a public square. As an 
educational institution, it confers authority and legitimacy on the views which attach to it and 
provides an audience for the speakers it hosts. It is not obliged to provide a platform to 
individuals who have no recognised expertise in a field of academic inquiry nor does it have 
to provide speaking opportunities to those who wish to promote views that are manifestly at 
odds with empirically verifiable objective facts. Staff and students making decisions about 
invitations should always carefully assess whether the interests of the LSDM community 
would be better served by inviting this person in addition to someone who can challenge 
them in public debate, rather than not having them speak at all.  

Civil debate within the law 

It must equally be recognised that a commitment to promote freedom of speech and 
academic freedom does not require tolerance of abuse, threats, incitement to violence, 
hatred, discrimination, or other unlawful acts and in exercising these rights, we must each be 
mindful of the potential to cause harm and of our own accountability. LSDM’s policies are 
designed to ensure that debates about controversial ideas are inclusive, peaceful and civil. 
Participants in these debates should not be intimidated or censored, nor should they 
intimidate or censor others.  

These are the commitments that inform all of the LSDM specific policies that have 
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implications for the freedom of speech. Whilst it is recognised that it can be difficult in 
practice to balance competing rights and obligations, this statement provides a framework 
for any decision-making on behalf of the school that may have implications for the freedom 
of speech, which should always take into account relevant domestic and international 
standards. The school is committed to keeping these policies and other parts of the 
regulatory framework under constant review, in particular as to how they are being applied in 
practice. LSDM will also revise and develop these policies transparently and in consultation 
with the wider HE community.  

Activities which are subject to this Policy  
References in the Code to “activities” include (but are not limited to) meetings, 
demonstrations, events, exhibitions and publications through whatever media (including 
social media) which take place or are proposed or planned or due to take place on LSDM's 
premises or through its ICT systems.  

LSDM has the responsibility to take reasonable steps to maintain good order on its 
premises. It has the right and the power to regulate and, if necessary, to impose conditions 
or restrictions upon activities which take place or are planned or proposed or due to take 
place on its premises or through its ICT systems. The organisation and holding of any such 
activities, and the arrangements, therefore, must comply with this Code of Practice. Any 
person organising an activity on LSDM’s premises or using its ICT systems where it is 
reasonably foreseeable that the activity will raise issues which may be controversial in some 
way, should consult their Executive Director or Head of Academic Affairs at the very earliest 
opportunity so that the correct procedures may be followed.  

LSDM will not unreasonably refuse to allow activities to take place. The expression of 
controversial views which do not breach the law or risk a breach of the law will not of itself 
constitute reasonable grounds for withholding permission for an activity. Reasonable 
grounds for refusal would include (but are not limited to) the fact that, if the activity were to 
take place, a risk would arise, such as:  
a) involvement of organisations whose aims and objectives are illegal; or b) give a 
platform for views which are unlawful or where it is likely that others will be 
encouraged or incited to break the law; or 
 

c) where there may be risks to public order or to the safety of individuals or property; or 
d) there are risks that views will be expressed which constitute extremist views (in 
opposition to fundamental values of democracy, the rule of law, individual liberty, 
mutual respect and tolerance of different faiths and beliefs), and which risk drawing 
people into terrorism or are shared by terrorist groups.  

Actions by LSDM  
LSDM shall permit the use of its premises and ICT systems only by organisers or other 
individuals otherwise involved in an activity or proposed activity who undertake in writing to 
comply with all lawful instructions and conditions issued by LSDM in relation to (but not 
limited to) the location, arrangements, form and conduct of such activities, including 
adequate stewarding, chairing and provision of adequate control over entry.  
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LSDM will prohibit activities that it determines to be unlawful, and may prohibit activities 
which it determines that the risks cannot be fully mitigated through special conditions and in 
so determining, will stay on the side of caution.  

A breach of the Policy or any prohibition or special conditions may lead to disciplinary action 
set out on the LSDM’s Code of Conduct and LSDM Student Disciplinary Code.  

Sanctions and Penalties  
Action may be taken under the relevant disciplinary procedure against any member of 
LSDM staff or students who breaches this Code.  
Where a breach of this Code of Practice takes place at an activity or as a result of an 
activity taking place, LSDM may take steps to assist the police to secure identification 
of the persons suspected of committing offences with a view to appropriate action being 
taken against them. 
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