
 

 

 

LONDON SCHOOL OF DESIGN AND MARKETING 

CREATIVE DIGITAL EDUCATION STRATEGY 

_____________________________________________________________________________ 

As a fully digital institution, the London School of Design and Marketing (LSDM) places digital 

innovation and online pedagogy at the core of its educational mission. LSDM’s Creative Digital 

Education Strategy (CDES) works in conjunction with the school’s Academic Regulatory 

Framework to guide the design, delivery, and continuous enhancement of all courses. Where 

appropriate, this strategy is supported by additional guidance, policies, and operational 

standards. 

CDES defines the core characteristics and institutional commitments that underpin all LSDM 

programmes. The objective is to attain a global standard of excellence in design and marketing 

pedagogy, reflecting contemporary values in higher education, responding to evolving student 

expectations, and grounded in a continuous understanding of industry needs and emerging 

trends. 

Learning, Teaching, and Curriculum Design 

1.​ Creative practice is central to learning, teaching, and assessment at LSDM, shaping the 

institution’s identity as a specialist provider of design and marketing education. Our 

curriculum is intentionally holistic, inclusive, and intellectually rigorous. It promotes 

critical thinking, creative autonomy, and personal development across progressively 

structured stages defined by clear learning outcomes that evidence student 

achievement. 

2.​ The curriculum is research-informed and practice-led. Research, experimentation, and 

inquiry are embedded in all courses, ensuring students acquire essential skills to 

sustain self-directed, innovative creative practice. Employability, enterprise, and 

professional development are also core elements, embedded within coursework and 

supported by live projects, alumni engagement, and industry collaboration. 

Digital Innovation and Emerging Technologies 

3.​ Courses make strategic use of advanced digital platforms, tools, and learning 

technologies, which are integrated across teaching, assessment, and student support 

systems. LSDM actively explores and integrates emerging technologies to enhance 

digital fluency and prepare students for evolving professional contexts. 

4.​ This is supported by a robust technical infrastructure and a collaborative culture across 

units, promoting innovation and digital experimentation in both individual and 

group-based learning. 

Sustainability and Global Engagement 

5.​ Sustainability and environmental responsibility are embedded in course content, 

assessment, and creative practice. Students are encouraged to critically engage with the 

environmental implications of their work and to develop sustainable approaches aligned 

with global priorities. 
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6.​ LSDM’s international student community—representing over 100 countries—is a defining 

strength. Courses are designed to foster cross-cultural collaboration and mutual learning 

across time zones and regions. Students address local and global challenges, such as 

climate change, social justice, and ethical entrepreneurship, through interdisciplinary and 

practice-based projects, exchanging skills, perspectives, and experiences. This 

engagement supports the development of a broader understanding of varied 

narratives and approaches. 

Assessment and Feedback 

7.​ Assessment is designed as a continuous, developmental process that supports learning and 

recognises achievement. It includes both formative and summative components and is 

closely aligned with real-world conditions through project-based tasks. Students apply 

knowledge, demonstrate skills, and reflect on their progress within professional and 

creative contexts. 

●​ [Assessment Policy] 

●​ [Feedback Policy] 
 

Inclusivity, Support, and Student Engagement 

8.​ LSDM adopts a student-centred approach informed by principles of inclusivity and 

universal design for learning. Courses are structured to support a wide range of educational 

needs, promoting equitable access to resources and opportunities for all learners. 

9.​ Continuous enhancement is driven by student voice, active engagement, and 

data-informed decision-making processes. Support frameworks address a wide spectrum of 

student experiences and wellbeing concerns. 

●​ [Equality, Diversity, and Inclusion] 

●​ [Disability or Specific Learning Difference (SpLD] 

●​ [Student Engagement and Attendance] 

●​ [Fitness to study] 
 

Industry Partnerships and Alumni Engagement 

10.​Cross-sector partnerships with external organisations and creative industries, and 

communities of practice are actively undertaken to enrich student learning and ensure the 

relevance of curricula. Alumni play a central role in this ecosystem, contributing to 

mentorship and professional networking opportunities. 

Governance, Review, and Quality Assurance 

11.​LSDM operates within a comprehensive framework of regular review and quality 

assurance. These processes are embedded across all aspects of course design, 

development and delivery, ensuring that learning, teaching, and assessment remain 

current, effective, and aligned with both institutional values and global trends. Continuous 

improvement is informed by feedback from students, staff, alumni, and industry partners. 
12.​ To uphold its commitment to excellence in creative pedagogy, LSDM uses clearly defined 

metrics and benchmarks to measure impact across key areas such as coursework 

relevance, student satisfaction, graduate outcomes, engagement, and community building, 

among others. 
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https://lsdmlondon.com/wp-content/uploads/2024/09/LSDM_Assessment_Policy_2024_EN.pdf
https://lsdmlondon.com/wp-content/uploads/2024/09/LSDM_Assessment_Feedback_Policy_2024_EN.pdf
https://lsdmlondon.com/wp-content/uploads/2024/09/Equality-Diversity-and-Inclusion-Policy_approved_V2_18_03_2024.pdf
https://lsdmlondon.com/wp-content/uploads/2024/09/LSDM_Disability_or_Specific_Learning_Difference_SpLD_2024_EN.pdf
https://lsdmlondon.com/wp-content/uploads/2024/09/LSDM_Student_Engagement_and_Attendance_Policy_2024_EN.pdf
https://lsdmlondon.com/wp-content/uploads/2024/09/LSDM-_Fitness_to_study_-Policy_2024_EN.pdf

