
 
 

LSDM Discounts and Scholarships Policy 
___________________________________________________________________________ 

1. Purpose and scope 

London School of Design and Marketing (LSDM) offers a limited number of tuition fee 
discounts to eligible students. This policy sets out the types of discounts available, the 
eligibility criteria, and the conditions that apply. 

This policy applies to tuition fees only and does not cover materials, resit fees, or 
other additional charges. 

2. General principles 

1.​ All discounts are conditional and subject to the terms set out below. 
2.​ Discounts are applied to the published tuition fee for the relevant course and 

intake. 
3.​ Unless explicitly stated, only one discount may be applied to any individual 

student. 
4.​ Discounts are not transferable and have no cash alternative. 
5.​ LSDM reserves the right to withdraw or amend discounts for future intakes. Any 

change will not affect students who have already received a confirmed offer 
including a discount. 

Where a tuition fee discount applies, this will be confirmed in writing in the offer letter 
prior to the student accepting the offer. 

Full terms governing fees, deposits, refunds, withdrawals, deferrals, and changes to 
study are set out in the Fee Regulations and Student Terms & Conditions, which 
take precedence in the event of any inconsistency. 

3. Available tuition fee discounts 

3.1. Early-Bird Discount 

Value 

●​ 10% reduction on tuition fees 

Courses 

●​ All courses (unless otherwise stated) 
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Eligibility 

●​ New students only 

Conditions 

●​ The application must be submitted and applicable enrolment fee paid for by the 
published early-bird deadline for the relevant intake.​
 

●​ The applicable early-bird deadline will be clearly stated at the point of offer and 
published on the LSDM Website for the relevant intake.​
 

●​ The early-bird fee discount is conditional upon the student completing 
enrolment in accordance with institutional procedures and remaining registered 
on the course to which the reduction applies 

 
If the application is not submitted and paid for by the stated deadline, the early-bird 
discount will not apply. 

3.2. Alumni Discount 

Value 

●​ 10% reduction tuition fees 

Eligibility 

●​ Students who have previously completed a qualification at London School of 
Design and Marketing  

Conditions 

●​ The alumni discount may be combined with the Full Payment Discount (where 
applicable). 

●​ The alumni discount cannot be combined with any other tuition fee discount or 
promotional offer. 

●​ The discount applies only to the first year of study unless otherwise stated. 

3.3. Discretionary Fee Reduction  

The Discretionary Fee Reduction is intended to provide targeted financial support to 
eligible applicants and continuing students where financial or personal circumstances 
may otherwise limit access to, or continuation in, study. 
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The scheme operates within LSDM’s approved fee and financial support framework 
and is subject to institutional governance and available resources 
 
Value 
 

●​ A discretionary reduction of up to 25% of tuition fees may be granted by London 
School of Design and Marketing (LSDM). 

●​ The level of any reduction is determined in accordance with approved internal 
criteria and processes and may vary depending on individual circumstances 
and funding availability. 

 
Courses 
 

●​ All  courses (unless otherwise stated) 
 
Eligibility 
​
The Discretionary Fee Reduction may be considered  to applicants who demonstrate 
one or more of the following: 

●​ Financial need that may otherwise limit access to study 

●​ Personal or compassionate circumstances affecting the ability to undertake or 
continue the programme​
 

●​ Risk of withdrawal due to financial constraints for continuing students​
 

●​ Alignment with LSDM’s access and participation priorities, including support for 
defined regions, disciplines, or student cohorts 

Eligibility is assessed using objective and transparent criteria and considered in the 
context of fairness across the student body and the financial sustainability of the 
institution. 

Meeting the eligibility criteria does not create an entitlement to a fee reduction, nor 
does it guarantee that an award will be made. 

Conditions 

Students receiving a Discretionary fee Reduction must: 

●​ Remain enrolled on the programme to which the reduction applies.​
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●​ Comply with institutional regulations and agreed tuition fee payment 

arrangements ​
 

●​ Provide accurate and complete information in support of their application​
 

●​ Inform LSDM of any material change in financial or personal circumstances that 
may affect eligibility. 

Failure to meet these conditions, or the provision of inaccurate information, may result 
in the amendment or withdrawal of the fee reduction in accordance with institutional 
procedures.  

4. Deferrals, withdrawals, and changes 

Discounts do not normally carry over to a different intake or course unless explicitly 
confirmed in writing. 

If a student withdraws, suspends, or repeats a year, the continued application of any 
discount will be determined in accordance with the Fee Regulations and Student Terms 
& Conditions. 

5. Further information 

Students are encouraged to review: 

●​ Fee Regulations 
●​ Student Terms & Conditions. 
●​ Course Offer Letter 

These documents form part of the contractual relationship between the student and 
LSDM and provide full details of payment obligations and student rights. 
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Appendix A 

Tuition Fee Discount Framework 

1. Purpose 

This framework defines the only permitted tuition fee discounts that may be applied to 
students at London School of Design and Marketing (LSDM). 

It ensures: 

●​ Transparency and consistency in fee setting 
●​ Alignment with the Discounts and Scholarships Policy 
●​ Compliance with CMA guidance and OfS Condition C1 
●​ Clear audit trails for all fee reductions 

2. Principles 

Every discount applied must: 

●​ Map to a published policy category 
●​ Have a defined value or calculation method 
●​ Be recorded using an approved discount name 

Only one discount may be applied per student unless explicitly authorised in policy. 

Only the present discounts may be used in any offer letter, or internal records 

All discounts must be: 

●​ Confirmed in writing in the offer letter 
●​ Verifiable post-enrolment 

3. Approved discount categories 

Discount category Value Discount name (how it’s recorded) Approval 

Early-Bird Discount 10% Early-Bird Discount (INTAKE) Admissions 

Alumni Discount 10% Alumni Discount - 10% Student Office + 
Admissions 

Discretionary Fee 
Reduction 

Up to 25% Discretionary Fee Reduction - 25% Head of 
Admissions + 
Finance 
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4. Mandatory naming format 

Early-Bird Discount 

Must always be recorded as: 

Early-Bird Discount Jul 2025, Early-Bird Discount Oct 2025, Early-Bird Discount Jan 
2026, etc. 

Alumni Discount 

Must always be recorded as: 

Alumni Discount - 10% 

Discretionary Fee Reduction 

Must always be recorded as: 

Discretionary Fee Reduction - 5%, Discretionary Fee Reduction - 12%, Discretionary Fee 
Reduction - 25%, etc. 

5. Retrospective application and data clean-up 

All current students with discounts must be: 

●​ Reviewed 
●​ Mapped to an approved discount category 
●​ Corrected where non-compliant categories exist 

A one-off assurance exercise should confirm: 

●​ Discount type 
●​ Value 
●​ Alignment with offer letter 
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